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TYPE  CONTACT WEBSITE NOTES 

Financial and 
Other 
Assistance 

  
Red Cross  

1-800-RED-CROSS 
(800-733-2767) 
Monday-Friday 

8:00 am- 9:00 pm 

redcross.org/gethelp 
to register online 

Financial assistance is available to those who have qualifying 
damage. 

  

Financial and 
Other 
assistance 

Community Action 
of Skagit County 

(360) 416-7585 
Monday-Friday 

8:30 am-5:00 pm 

www.communityactio
nskagit.org/floodrespo

nse 

 
• If you live in East County, please visit or contact Community 

Action’s East County Resource Center: (360) 416-1733, Monday-
Friday, 9:00 a.m. to 3:00 p.m., 45770 A Main Street, Concrete 
 

• If you live in Anacortes, please visit or contact Community 
Action’s Anacortes Resource Center: (360) 770-4049, Monday-
Friday, 9:00 a.m. to 3:00 p.m., 819 Commercial Ave Suite C, 
Anacortes 

 
• If you live elsewhere in Skagit County, please visit or contact 

Community Action’s Mount Vernon Resource Center: (360) 416-
7585, Monday-Friday 8:30 a.m. to 5:00 p.m., 330 Pacific Place, 
Mount Vernon 

 

Financial and 
Other 
assistance 

DSHS Disaster 
Cash/Food 
Assistance 

877-501-2233 
9:00 am –5:00 pm 

www.dshs.wa.gov/aler
t/food-benefits-and-

flooding 

 
Check the website for eligibility and information.  
To apply, call the Customer Service Contact Center at 877-501-2233 
or visit your local Community Services Office between 8 a.m.- 2 p.m. 
Monday through Friday 
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Financial and 
Other 
Assistance 
for Veterans 

 
Skagit Vets Connect 
160 Cascade Place, 
Ste 104, Burlington, 

WA 98233 
360-588-5156 

Monday- Friday 
8:30 am – 4:30 pm 

www.skagitcounty.net
/Departments/Human

Services/vets.htm 
  

Nineline Veteran 
Services 

Emergency assistance for people that served in the Military, their 
survivors and dependents. 

Flood 
Information  

Skagit County 
 

River Level Hotline 
 360-416-1404 

  
Flood Hotline 
 360-416-2090 

www.skagitcounty.net
/flood 

Current updates on flooding, river level predictions, resources, 
shelters, and health/safety related information 

Washington State 
Department of 

Health 

https://doh.wa.gov/em
ergencies/be-
prepared-be-

safe/severe-weather-
and-natural-

disasters/floods 

Information about what to do before, during, and after a flood. 

City of Mount 
Vernon 

https://mountvernonw
a.gov/CivicAlerts.aspx

?AID=520 
News, information, and resources about the recent flooding event 

City of Burlington 
https://burlingtonwa.g

ov/204/Flood-
Information 

News, information, and resources about the recent flooding event 
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City of Sedro-
Woolley 

www.sedro-
woolley.gov/departme
nts/administration/flo

oding.php 

News, information, and resources about the recent flooding event 
 

Town of Concrete https://www.townofco
ncrete.com/ 

News, information, and resources about the recent flooding event 
 

Temporary 
Housing 

 
Airbnb 

VOA Connect: 7-day 
stay through Airbnb 

for individuals 
affected by the flood. 

1-800-223-8145 
Monday-Friday 

8:30 am-4:30 pm 
 

https://wa211.org/eme
rgency-
management/flood-
resources/ 

  

To qualify for temporary housing support, callers must meet ALL of 
the following criteria: 

• Be 18 years of age or older (ID or online bill required) 
• Have, or be able to create, an Airbnb account in good standing 
• Be directly impacted by the current flooding event in 

Washington State 
• Not have been previously unhoused prior to the flooding event 

Shelters 

Winter Shelters 

www.skagitcounty.net
/Departments/Human
Services/winterHousin

gmain.htm 

Seasonal winter shelters and severe weather shelter information 

VOA-Connect  
Coordinated Entry 

1-800-223-8145 
 Monday-Friday 

8:30 am-4:30 pm 

www.voaww.org/211    

• Coordinated Entry is a process for individuals and families in 
Skagit County who are experiencing or at imminent risk of 
homelessness to access homelessness prevention services 
and resources.  

• Applicants will be screened for eligibility, prioritization, and 
program matching for a more efficient and effective system to 
access appropriate programs. 

Skagit Emergency 
Flood Response 

Shelters 

www.skagitcounty.net
/flood 

 
Shelters for individuals and families impacted by flooding 
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Volunteer 
Opportunities 

Community Action 
of Skagit County’s 
Skagit Volunteer 

Center 

www.skagitvolunteerc
enter.org 

 
• For Individual Volunteers: Check out the Skagit Volunteer 

Center website 
 

• For Organizations: you will need to either create an account 
or login to the Skagit Volunteer Center website. Please check 
ahead of time to see if you already have an account set up. If 
you need help getting on the website, please contact 
VolunteerCenter@CommunityActionSkagit.org 
 

Debris 
Disposal 

 
Skagit County 
Recycling and 

Transfer Station 
14104 Ovenell Road, 

Mount Vernon, WA 
360-416-1570  

Monday-Sunday 
8:30 am-6:00 pm  

Closed December 25 
 

 
Skagit County Solid 
Waste Management 

 
FREE Flood Debris Disposal (For households only. No business 
disposal.)   

• Accepting: 
o Drywall 
o Insulation 
o Flooring/Carpet 
o Furniture 
o Appliances 
o Similar household items 
o Select household hazardous waste 

 

Lautenbach 
Recycling 

13084 Ball Road, 
Mount Vernon, WA 

98273 
360-757-4000 

www.lautenbachrecyc
ling.com/ 

 
FREE Flood Debris Disposal (For households only. No business 
disposal.) 

• Accepting: 
o Wood (no painted or treated wood) 
o Concrete 
o Asphalt 
o Appliances 
o Sticks / Limbs / Brush / Yard debris 
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Damage 
Assessment 

 
Skagit County Dept. 

Of Emergency 
Management 

 

www.skagitcounty.net
/flood 

If you are a resident or business that incurred damage and losses 
during the recent flooding event, fill out the Initial Damage 
Assessment form  

Sandbags 

 
Various locations 

(see notes) 
 

www.skagitcounty.net
/flood 

View the list of sandbag locations available to residents in Skagit 
County.  

Livestock & 
Animals 

Sedro-Woolley 
Rodeo Grounds 
(360) 421-9468 

 

 
Shelter for livestock is available at the Sedro-Woolley Rodeo 
Grounds located at 24538 Polte Rd, Sedro-Woolley. For questions, 
call: 360-421-9468. There is also limited capacity for small animals 
and trailers can be accommodated. 
 

Skagit Animals in 
Need (SAIN) 

www.skagitanimalsinn
eed.org 

 
If you need help making arrangements for your livestock, you can 
contact Skagit Animals in Need (SAIN) at 
info@skagitanimalsinneed.org or on Facebook. 
 

 
Skagit Valley 

Humane Society 
(360) 757-0445 

 

https://skagithumane.
org/ 

 
Skagit Valley Humane Society has very limited space for small 
animals. Contact (360) 757-0445 or info@skagithumane.org.   
 

 
Forgotten Animal 

Kingdom 
(425) 210-3807 

 

 
For small animals and reptiles, call Forgotten Animal Kingdom (425) 
210-3807. 
 

  Stranded or abandoned animals needing assistance call 911 or the 
non-emergency line to dispatch (360) 428-3211. 
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Skagit County 

Animal Control 
Division 

 
 

 

 
If you have large bales of hay to donate or need large bales of hay, 
contact Emily Diaz at emilyd@co.skagit.wa.us. 
 

Donations 
Various 

Opportunities 
(see notes) 

www.skagitcounty.net
/flood 

Visit www.skagitcounty.net/flood for a list of post-flood support 
organizations accepting donations. 
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