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Community Survey Summary

The “Your Voice, Your Vision, Your Burlington” community survey was fielded from October
19th, 2024 through November 24th, 2024. The survey collected feedback from the
community to further understand their priorities to assist the City of Burlington in
identifying areas of focus for the near future. The survey was available in English and
Spanish and online and in print (see Appendix A for the surveys). The survey was promoted
through several channels including:

e Project webpage
e Social media posts on the Burlington Parks and Recreation and Library Facebook

pages
e Email listservs and e-newsletters
e Apostcard mailer
e Flyers postedin local businesses
e The Town Hall kickoff event and six pop-up events around the city

There were a total of 263 surveys, 153 completed online (9 in Spanish) and 110 completed
on paper (32 in Spanish). See Appendix B for all survey results.

Survey Respondent Profile

To better understand who responded to the survey, respondents were asked to select all that
applied to them regarding their connection to Burlington (Figure 7). The options included whether
they live (68%), visit (38%), work (30%), or own/operate a business in the City (8%).

What best describes you?

Own/Operate a business in Burlington -

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

Figure 1. How respondents are connected to Burlington


https://burlingtonwa.gov/961/Community-Outreach

Survey participants were asked to share their age (Figure 2). The majority of respondents
were between the ages of 30 and 64 (69%), which is greater than the percentage of people
between the ages of 30 and 64 in the Burlington population® (45%).

What is your age group?
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20.24%
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= Under18 =18-29 = 30-44 =45-64 =65+

Figure 2. Age group distribution of respondents

Participants were then asked to indicate how long they have lived in Burlington (Figure 3). A
majority of respondents, 41%, have lived in Burlington between 6 and 20 years, while a third
have lived in Burlington for more than 20 years.

How long have you lived in Burlington?

9%

32%
19%

41%

m Lessthan1year =1-5years m6-20years = Morethan 20 years

Figure 3. How long respondents have lived in Burlington

T According to the 2022 American Community Survey 5-Year Estimates. Also, not all respondents may be
Burlington residents.



Key Themes and Highlights

What do you appreciate most about Burlington?
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Figure 4. What respondents appreciate most about Burlington

Over half of respondents most appreciated Burlington's family-friendly atmosphere,
closely followed by community events and the city's central 'hub' location. Outdoor
activities and local shopping each received over 40% of responses. Respondents also
commented that parks and recreation, the library, and Burlington’s small-town feel were

elements they appreciated about Burlington.

Respondents ranked overall Burlington services

and facilities on a scale of 1 (poor) to 5 (excellent) with an average score of 3.

Respondents were asked how they would rate the overall quality of Burlington transportation,
parks and recreation, police, fire, and library on a scale of 1 (lacks some things | need) to 5 (has
everything | need) (Table 1). Individual service areas had an average rating between 3 and 4.

Transportation 3

Parks and Recreation 4
Police 4

Fire 4

Library 4

Table 1. Respondent’s average rating score for each focus area

Survey participants were asked to provide open feedback on the different improvements to
City services they feel would have the greatest overall benefit to the community. Some of

the highlighted feedback included:



» Improvements to parks and recreational facilities

“I would like to see Maiben Park improved — newer and bigger playground that is spread out so that kids
have more room to run and play.”

“..healthy, fun activity for all ages — pickleball, basketball, walking and bike paths”

“More pet/teen/disability friendly parks/events/resources — more things to do around the city...”

» Enhanced transportation and road improvements

“I would like Burlington to become a more walkable/bikeable city — better walkability and bike ability
around schools, public gatherings, and connectivity with public transportation”

“Street improvements, sidewalks for wheelchairs — in the older residential sections of town.”

“..rapid increase in traffic — | am concerned about the impact on traffic.”

» Improve community engagement and communication

“More in person events and community connections — | wish there were more big events like the fall
festival”

“More advertising of things already happening — sometimes the community doesn’t know what’s going on”
“Connect with youth and hopefully get them more involved in the community”

» Address public safety concerns and housing

“Enforcing traffic laws in the bypass area — keeping the streets clean and safe for people and kids to walk”
“More streetlights — streets are too dark to see”

“Safe and affordable housing — adding high density housing without making appropriate improvements to
infrastructure”

“Skills jobs housing SUD treatment options for homeless — homeless issues and drug issue enforcement
so | can feel safe walking”

» Investin library services and cultural spaces

“Art and cultural center in the Carnagie library”
“Do not live in the city limits but would appreciate being able to access the library services.”

“Extended library hours — library hours should be expanded to include Sundays”



Transportation

Overall, respondents rated transportation services in Burlington a 3 (on a scale of 1 (poor) to 5
(excellent)). Respondents were asked to indicate their typical mode of transportation (Figure 5). A
majority, 95%, identified driving as their main mode of transportation, followed by walking (31%)
and biking at 13%. Only 5% of respondents indicated using a bus and several individuals added
comments about enhancing biking with safer and more accessible routes.

“I would like to bike — shoulders too narrow, making it unsafe.”

“Would bike more if safer”

How do you typically get around in Burlington?
(check all that apply)

5%
13%

31%

95%

m Drive = Walk = Bike = Other

Figure 5. Typical modes of transportation among survey respondents

Respondents rated how important certain transportation elements were to them on a scale from
“not very important” to “very important” (Figure 6).

How important is it to you to have the following?

Available downtown parking D @090 |
Available residential street parking . 0000000
More bike lanes B

More public transit routes/stops - ke
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Figure 6. How important transportation elements are to respondents



- Available downtown parking was most important to respondents with 92% indicating it
as either “somewhat” or “very important.” It had a weighted score of 3.70.

- Available residential street parking was the next most important with 77% selecting
“somewhat” or “very important.” It had a weighted score of 3.14.

- Adding more bike lanes had mixed importance, with 30% rating it as “not very important”
and 70% as “somewhat” or “very important.” It had a weighted score of 2.83.

- More public transit routes/stops had the lowest weighted average score (2.79) but still
garnered over 73% rating it as “somewhat” or “very important.”

Parks and Recreation

Overall, respondents rated parks and recreation services in Burlington a 4 on a scale of 1 (poor) to
5 (excellent). When asked about the different categories of services offered by parks and
recreation, survey participants checked what they used the most in their daily lives (Figure 7).
Respondents used parks the most, with 76% selecting this option. Playfields, the Skagit River
Sports Complex, and kid’s programs/events followed with between 35%-42% of respondents
selecting these options. The adult programs/events and Burlington Senior Center were close to
20%. Fewer than 15% of respondents selected the Burlington Community Center and teen
programs/events (parks and recreation does not currently offer teen programs, but the library
does). The “Other” category received close to 30 responses who provided other areas of use such
as community events, dog parks, and camps.

“..summer concerts at park! — special events”
“Specifically, the new dog park. It is awesome”

“..more summer camps for children — more classes”

Which parks and recreation services do you use most?
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Figure 7. What parks and reaction services respondents use most



Respondents rated the importance across various facilities generally associated with parks and
recreation on a scale from “not very important” to “very important” (Figure 8).

How important is it to you to have the following?

More trails

Public swimming pools
New/updated community center
More sports courts

pickleball courts

ice rink
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Notimportant ® Somewhatimportant HEVeryimportant
Figure 8. How important parks and recreation facilities are to respondents

- More trails received the most favorability with over 89% indicating as either “somewhat”
or “very important.” It had a weighted score of 2.42.

- Public swimming pool followed with around a total of 80% as “somewhat” or “very
important” and nearly half of that share was “very important.” It had a weighted score of
2.27.

- New/updated community center and more sports courts both had a similar importance
rating, with 18% as “not important” and 80% as “somewhat” and “very important.” They
had weighted scores of 2.25 and 2.23, respectively.

- Pickleball courts were of mixed importance, where 41% of respondents felt they were
“somewhat important,” 34% felt they were “notimportant,” and 25% felt they were “very
important.” It had a weighted score of 1.92.

- lcerink had the lowest weighted score of 1.83 and the highest section for “not important,”
45%.

Police and Fire

Overall, respondents rated police and fire services in Burlington each a 4 on a scale of 1 (poor) to
5 (excellent). Respondents were also asked which additional services or facilities they would like
police and fire to offer. The main themes of the feedback participants provided included:

» Increased communication among outreach and community engagement

“Proactive outreach — education in schools — | would like them to visit all the schools”



“More information on resources — medication disposal sites, smoke alarm/blood pressure checks, car seat
information, etc.”

“Fire safety talks and resource support to students”

» More Spanish-speaking staff and bi-lingual engagement with the community

“Hire more Spanish-speaking police officers”
“DIVERSITY!!! — incorporate and have access to all families especially our Latinx population.”

“More contact (interaction/engagement) with Hispanics — Latino community liaison”

» Enhanced traffic safety enforcement

“Staff up to include more traffic enforcement”
“..police traffic, especially on Burlington Blvd.”

»

“Traffic through Burlington has increased immensely — we need more support in enforcing traffic safety

» Facilitated CPR/First aid training and programs

“First Aid/CPR Self Defense Classes”
“l would love it if there was a free CPR class for all ages”

“Courses on 1°" aid and CPR regularly — ID protection...”

Library

Overall, respondents rated library services in Burlington a 4 on a scale of 1 (poor) to 5 (excellent).
Survey participants were asked to identify the programs and services of the library they used
most. Figure 9 shows the results with book rentals being the most used service at 52%, followed
by community events at 46%. The rest of the services ranged from 20-30% in use by respondents.
About 15% of respondents indicated “Other”, offering additional feedback on children’s and teens
programs, access challenges for county residents, and community and meeting spaces as the top
three main themes.

“The children’s programs are fantastic — teen and kid’s programs like Wednesday of Wonder and the Ice
Cream Social.”

“Not available to county residents — city limits prohibit my access to the library.”

“Community rooms for meetings — gorgeous library with excellent free public meeting rooms!”



Which Library programs and services do you use most?

60.00%
50.00%
40.00%
30.00%
20.00%
10.00% I

0.00%

@ @ o @ & o & 2 Q
& & & @ & R d K X
& 53 & & & 2 &L > @
< \J A < & s % o R
i ) & Nt \ o ) Q 3
L S & L & & S X
2 > & 0 <9 &S 2
& X < > &
& o Q A\
o QA < &
(@) 7S ® X
& &
W

Figure 9. Library programs and services used most by respondents

Respondents rated the importance of three programs and services on a scale from “not very
important” to “very important” (Figure 10).

How important is it to you to have the following?

More programs/events

Extended hours

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Notimportant ® Somewhatimportant ®Veryimportant

Figure 10. How important library functions are to respondents

- More programs/events received the most favorability with over 86% of respondents
indicating this either “somewhat” or “very important.” It had a weighted score of 2.30.

- Better online resources followed with around 81% of respondents indicating these as
important and 47% of that share was “somewhat important.” It has a weighted score of
2.15.



- Extended hours had a similar importance rating, with 18% of respondents selecting “not
very important” and 80% as “somewhat” or “very important.” It had a weighted score of
2.04.

Summary

The survey participants had an overall appreciation and positive rating score for the
different service areas in Burlington.

» Improvement suggestions for the city services included:

o Transportation: Respondents suggested that the city focus on improving road
safety and repair, adding bike lanes, and making the city more
walkable/bikeable, particularly in older neighborhoods and certain parts of the
downtown area.

o Parks and Recreation: Expanding parks, creating pet/teen/disability-friendly
spaces, and adding facilities like a new or updated community center and
walking/biking paths.

o Police and Fire: Key areas for improvement included community engagement,
bi-lingual staff, traffic enforcement, and offering CPR/First Aid training.
Respondents also emphasized focus for youth and engagement in schools.

o Library: Survey participants expressed positive feedback to current programs
and services and desired increased programs towards all ages in the
community. Library accessibility to residents outside of city limits was a concern
mentioned several times.

» More community engagement across several services including police and fire,
libraries, and parks and recreation were emphasized to include more events, youth, and
increased advertising of existing initiatives.

» Improving public safety, particularly with traffic enforcement, poorly lit streets, and
maintaining police presence was a common concern among participants.

» Increasing accessibility and language access across multiple services and culturally
relevant engagement, translation, and outreach among all services.

Next Steps

The project team will use findings from this survey, along with feedback from community
leader interviews, in-person events, focus groups, and another community-wide survey, to

10



summarize key themes and takeaways to include in future City planning efforts, such as
the Comprehensive Plan update in 2025.

Appendix A: Surveys
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PO City of Burlington
Bﬁflington Your Voice, Your Vision, Your Burlington

SKAGIT GOUNTY, WASHINGTON INGORPORATED 1802

Community Survey

The City of Burlington wants to hear from you to learn more about our city’s needs, values, and
services should be prioritized for transportation, parks and recreation, police and fire, and library
and public facilities. Your valuable feedback will help us continue to build a better Burlington and
shape City planning, such as the Comprehensive Plan update, Capital Improvement Plan, and
Parks, Recreation, and Open Space Plan. Help us plan for the future!

Contact us at recreation@burlingtonwa.gov

1. What do you appreciate most about Burlington? (check all that apply)
[1 Central “hub” location

Family-friendly

Outdoor activities (like, cycling, hiking, etc.)

Community events

Local shopping

Quality school

Good food

Other (please specify):

0 s

0 o

2. How would you rank Burlington services and facilities on a scale of 1 (lacks some things |
need) to 5 (has everything | need)?

Transportation Public Services and Facilities

e Active transportation (e.g., bicycle, walking, rolling, etc.)
e Public transit
e Sidewalks and safe pedestrian crossings

3. How would you rate the quality of Burlington transportation services on a scale of 1 (poor) to
5 (excellent)?

4. How do you typically get around in Burlington? (check all that apply)
Drive

Bus

Bike

Walk

Other (please specify):

O 0Oo0god



mailto:recreation@burlingtonwa.gov

5. How important is it to you to have the following:

Not very important | Somewhat important | Very important

Available residential

street parking D l:l D
Available downtown

parking D D D
More bike lanes D |:| D
More public transit

routes/stops D D D

Parks and Recreation Public Services and Facilities

o Parks (shelters, restrooms, other amenities) and playfields
e Trails and accessibility to parks

e Community/Recreation Center or event space

e Recreation programs, classes, or events

6. How would you rate the quality of Burlington parks and recreation on a scale of 1 (poor) to 5
(excellent)?

7. Which parks and recreation services do you use most? (check all that apply)
[l Parks
[1  Playfields
[0 Burlington Senior Center
[1 Skagit River Park Sports Complex
] Burlington Community Center
(1 Kid’s programs/events

| Teen programs/events

[0 Adult programs/events
[l Don’tuse

0 Other (please specify):

8. How important is it to you to have the following:

Not very important | Somewhat important | Very important

New/updated
community center

More trails

More sports courts

Public swimming pool

Ice rink

Pickleball courts

OO0o0o0| d
O0000 O
OO0o0o0| d




Police and Fire Public Services and Facilities

e Emergency response

e Fire services: Bicycle safety, blood pressure checks, car seat information, CPR and first-aid

training, smoke alarms, Community Risk Reduction (CRR) initiatives

e Police services: Dog registration, Project Lifesaver, vacation/security checks

9. How would you rate the quality of Burlington police services on a scale of 1 (poor) to 5

(excellent)?

10. How would you rate the quality of Burlington fire services on a scale of 1 (poor)to 5

(excellent)?

11. Are there additional services or facilities you would like Burlington police and fire to offer?

Library Public Services and Facilities

¢ Youth, teens, and adults programs and activities

e Library of Things (rent items like board games, crafting kits, yard games, etc.)
e Library meeting or study rooms

12. How would you rate the quality of Burlington library services on a scale of 1 (poor)to 5

(excellent)?

13. Which library programs and services do you use most? (check all that apply)

[1 Bookrentals

Workshops

Study spaces

Don’t use

I Y Y B Y B

E-book rentals

Other (please specify):

Computers/Internet

Community events

Library of Things (rent items like board games, crafting kits, yard games, etc.)

14. How important is it to you to have the following:

Not very important

Somewhat important

Very important

Extended hours

O

O

O

More programs/events

O

O

O

Better online
resources

O

O]

O




Final thoughts?

15. What improvements to City services, if any, do you feel would have the greatest overall
benefit to the community?

16. What actions do you feel are most important to make Burlington services more accessible?

Tell us about you

17. What best describes you? (check all that apply)
[l IliveinBurlington
[1  lworkin Burlington
[l lown/operate a business in Burlington
] lvisit/spend time in Burlington
18. What s your age group?

0 Under18
| 18-29

0 30-44

| 45-64

1 65+

19. How long have you lived in Burlington?
| Lessthan 1year
0 1-5years
[l 6-20vyears
0 Morethan 20years

20. Please share your name and contact information if you'd like to participate in the prize
drawing;:
Name:

Email:

Street address:

Thank you for sharing your ideas!
For more information, visit: burlingtonwa.gov/961/Community-Outreach



Print survey pick-up/drop-off locations:

Burlington Parks and Recreation
Building

900 E. Fairhaven Ave

Mon-Friday 8am-5pm

After Hours Drop Off Box available in
North Parking Lot

Burlington City Hall

833 S. Spruce Street

Mon-Friday 8am-5pmo

After Hours Drop Off Box available in

Burlington Public Library
820 E Washington Ave
Mon, Fri, Sat 10am-5pm
Tue, Wed, Thurs 10am-8pm

Burlington Public Safety Building
311 Cedar Street
Mon-Friday 8:30am-4:30pm

Burlington Senior Center
1011 Greenleaf Ave

parking lot Mon-Friday 8-4pm

Or Mail to:

Burlington Parks and Recreation
Attn: Community Outreach

900 E. Fairhaven Ave

Burlington, WA 98233

It is the policy of the City of Burlington that no person shall on the grounds of race, color, and
national origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination in any operation of the City of Burlington as provided by Title VI of the Civil Rights Act
of 1964 and related statutes.



—<~__ | Ciudad de Burlington
Biitlington | Tu Voz, Tu Visién, Tu Burlington

SKAGIT GOUNTY, WASHINGTON INGORPORATED 1802

Encuesta para la Comunidad

La Ciudad de Burlington quiere escuchar sus opiniones para conocer mejor las necesidadesy
valores de nuestra ciudad, asi como los servicios que deben priorizarse en transporte, parques
y recreacion, policia, bomberos e instalaciones publicas como la biblioteca. Tus valiosos
comentarios nos ayudaran a seguir construyendo una mejor Burlingtony a dar forma a la
planificacion de la Ciudad, como la actualizacién del Plan Integral, el Plan de Mejoras de
Capitaly el Plan de Parques, Recreacién y Espacios Abiertos. jAyudanos a planificar para el
futuro!

Contactanos en recreation@burlingtonwa.gov.

1. ¢Qué eslo que mas aprecias de Burlington? (marca todas las que correspondan)
[J Ubicacion central

Ambiente familiar

Actividades al aire libre (como ciclismo, senderismo, etc.)

Eventos comunitarios

Compras locales

La calidad de las Escuelas

T s B

Buena comida

Otro (por favor, especifica):

2. ¢Como calificarias los servicios e instalaciones de Burlington en una escala del 1 (faltan
algunas cosas que necesito) al 5 (tiene todo lo que necesito)?

Servicios e Instalaciones de Transporte Publico

e Transporte activo (bicicleta, caminar, patinar, etc.)
e Transporte publico
e Acerasycruces peatonales seguros

3. ¢Como calificarias la calidad de los servicios de transporte de Burlington en una escala del
1 (deficiente) al 5 (excelente)?

4. ;Como te desplazas normalmente por Burlington? (marca todas las que correspondan)
e Conduzco
e Autobus
e Bicicleta
e Camino
e Otro (por favor, especifica):



mailto:recreation@burlingtonwa.gov

5. ¢Qué tan importante es para ti tener lo siguiente?:

No muy importante Algo importante Muy importante
Estacionamiento
residencial disponible D D D
Estacionamiento
disponible en el D D D
centro
Mas carriles para M| ] I
bicicletas
Mas rutas/paradas de
transporte publico D D D

Servicios e Instalaciones Publicas de Parques y Recreacion

* Parques (refugios, bafos, otros servicios) y campos de juego
¢ Senderos y accesibilidad a los parques

e Centro comunitario/de recreacion o espacio para eventos

* Programas, clases o eventos recreativos

6. ¢Como calificarias la calidad de los parques y la recreacion de Burlington en una escala del
1 (deficiente) al 5 (excelente)?

7. ¢Qué servicios de parques y recreacion utilizas mas? (marca todas las que correspondan)
[l Parques
[ Campos de juego
LI Centro para personas mayores de Burlington
[0 Complejo deportivo del Parque del Rio Skagit
[1 Centro Comunitario de Burlington
LI Programas/eventos para nifios
[1 Programas/eventos para adolescentes
[l Programas/eventos para adultos
[1No uso estos servicios
[ Otro (por favor, especifica):




8. ¢Qué tanimportante es para ti tener lo siguiente?:

No muy importante Algo importante Muy importante

Nuevo/actualizado
centro comunitario

Mas senderos
Mas canchas
deportivas

Piscina publica

Pista de hielo

OO0 OO0
OO0 OO.
OO0 OO0

Canchas de pickleball

Servicios e Instalaciones Publicas de Policia y Bomberos

e Respuesta de emergencia

e Servicios de bomberos: Seguridad en bicicleta, revision de presion arterial, informacion
sobre asientos para automoviles, capacitacién en RCPy primeros auxilios, alarmas de
humo, iniciativas de Reduccién de Riesgos Comunitarios (CRR por sus siglas en inglés)

e Servicios de policia: Registro de perros, Proyecto Lifesaver, revision de
vacaciones/seguridad

9. ¢Como calificarias la calidad de los servicios de policia de Burlington en una escala del 1
(deficiente) al 5 (excelente)?

10. ;Cémo calificaria la calidad de los servicios de bomberos de Burlington en una escala del
1 (deficiente) al 5 (excelente)?

11. ¢Hay servicios o instalaciones adicionales que te gustaria que la policia y los bomberos de
Burlington ofrecieran?

Servicios e Instalaciones Plblicas de la Biblioteca

e Programasy actividades para jovenes, adolescentes y adultos

e Servicios de la Biblioteca (alquiler de articulos como juegos de mesa, kits de
manualidades, juegos para usar en el patio, etc.)

e Salas dereuniones o de estudio en la biblioteca

12. ¢Como calificarias la calidad de los servicios de la biblioteca de Burlington en una escala
del 1 (deficiente) al 5 (excelente)?



13. ¢{Qué programas y servicios de la biblioteca utilizas mas? (marca todas las que
correspondan)
[0 Alquiler de libros
[J Alquiler de libros electrénicos
[ Computadoras/Internet
[l Seminarios
[J Eventos comunitarios
[1 Espacios para estudiar
[1 Préstamos de la biblioteca (alquiler de articulos como juegos de mesa, kits de
manualidades, juegos para usar en el patio, etc.)
[l No uso estos servicios
] Otro (por favor, especifica):

14. ;Qué tan importante es para ti tener lo siguiente?:

No muy importante Algo importante Muy importante

Horarios extendidos D D D
Mas M| O d

programas/eventos

Mejores recursos en
linea D D D

Comentarios finales

15. ;Qué mejoras a los servicios de la ciudad, si las hay, crees que tendrian el mayor beneficio
general para la comunidad?

16. ;/Qué acciones consideras mas importantes para hacer que los servicios de Burlington
sean mas accesibles?

Cuéntanos sobre ti

17. ;Qué te describe mejor? (marca todas las que correspondan)
[l Vivo en Burlington
[0 Trabajo en Burlington
[J Soy propietario/a o dirijo un negocio en Burlington
[l Visito/paso tiempo en Burlington

18. ¢Cual es tu grupo de edad?
a. Menosde 18 afios

18-29
c. 30-44
d. 45-64
e. 65+anosomas



19. ;Cuanto tiempo has vivido en Burlington?
a. Menosde1afio
b. 1-5afos
c. 6-20anos
d. Masde 20 afios

20. Por favor, comparte tu nombre e informacidn de contacto si deseas participar en el sorteo:

Nombre:

Correo electrénico:

Direccién:

iGracias por compartir tus ideas!
Para mas informacion, visita: burlingtonwa.gov/ 962/Alcance-Comunitario

Ubicaciones para recoger/dejar la encuesta impresa:

Burlington Parks and Recreation
Building

900 E. Fairhaven Ave

Lunes aviernesde 8a.m. a5 p.m.

Caja de entrega disponible después del
horario en el estacionamiento norte.

Burlington City Hall

833 S. Spruce Street

Lunes aviernesde 8a.m. a5 p.m.

Caja de entrega disponible después del
horario en el estacionamiento.

Burlington Public Library
820 E Washington Ave
Lunes, viernes, sabado de
10a.m.a5p.m.

Martes, miércoles, jueves
de10a.m.a8p.m.

Burlington Public Safety Building
311 Cedar Street
Lunes aviernes de 8:30 a.m. a 4:30 p.m.

Burlington Senior Center
1011 Greenleaf Ave
Lunes aviernesde8a.m. a4 p.m.

O envie su encuesta por correo a:
Burlington Parks and Recreation
Attn: Community Outreach

900 E. Fairhaven Ave

Burlington, WA 98233

La politica de la Ciudad de Burlington establece que ninguna persona por motivos de raza, colory origen
nacional, sea excluida de la participacidn, se le nieguen los beneficios o sea objeto de discriminacién en
cualquier operacion de la Ciudad de Burlington, conforme a lo dispuesto por el Titulo VI de la Ley de
Derechos Civiles de 1964 y los estatutos relacionados.
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Community Survey: Your Voice, Your Vision, Your Burlington

Q1 What do you appreciate most about Burlington? (check all that apply)

Answered: 257  Skipped: 6

Family-friendly

Community
events

Central "hub"
location

Qutdoor
activities
(like cyclin...

Local shopping
Good food

Quality schools

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Family-friendly 52.53% 135
Community events 48.25% 124
Central "hub" location 47.08% 121
Outdoor activities (like cycling, hiking, etc.) 41.25% 106
Local shopping 41.25% 106
Good food 34.63% 89
Quiality schools 26.85% 69
Other (please specify) 17.90% 46

Total Respondents: 257

# OTHER (PLEASE SPECIFY) DATE

1 Burlington Senior Center for seniors GREAT! 11/26/2024 4:39 PM
2 Veteran Support 11/25/2024 3:00 PM
3 | like Burlington summit! Thank you! 11/25/2024 2:37 PM
4 We all gather together when needed 11/25/2024 2:27 PM

1/84
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Community Survey: Your Voice, Your Vision, Your Burlington

Good food - Need more of this
The schools

No comment provided*

offer lots of help

Library is fantastic, excellent staff
Medical care

Senior center

Lower gas prices, rent, and food
Emphasis on cycling

Park

Small town vibe

A historic and unique downtown

our family was drawn here by the rural/farm feel and lifestyle. we loved the landscape and the
ease of getting around. unfortunately that is changing due to the location of high density
housing and increasing traffic. additionally the height of some of these newer buildings now
block the beautiful views that this valley was known for, views that drew visitors and catered to
wildlife. 1 never thought our family would leave this magical place after 40 years, but it is being
discussed.

The library

Cleanness
EEWEIERONEEEEIN Skagit river park
eventos culturales

Easy to navigate

EEICEIENRE g Basketball courts and Library
SEVEIERNEEWEE RN Basketball courts

Good overall

Our Library is amazing, so many great functions. Satff are incredible.
Small town community

Small town

Amazing library

We need better restaurants and shopping

Seguridad

Parks! And parks programs (sports, events, etc)

Small town vibe with welcoming people.

soccer fields

Small town feel, walkable, affordable

Walkability in the east side of the city

Youth sport programs (community building)
The togetherness of a small community

Scenic beauty of the surrounding area

2/84

11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:17 PM
11/25/2024 1:28 PM
11/25/2024 12:28 PM
11/25/2024 12:23 PM
11/25/2024 12:15 PM
11/25/2024 12:06 PM
11/25/2024 11:57 AM
11/25/2024 11:19 AM
11/14/2024 1:46 PM
11/14/2024 1:06 PM
11/13/2024 4:01 PM

11/13/2024 11:36 AM
11/12/2024 1:59 PM
11/7/2024 3:59 PM
11/7/2024 1:40 PM
11/5/2024 12:10 PM
11/4/2024 4:17 PM
11/4/2024 2:01 PM
11/3/2024 12:18 PM
11/2/2024 12:54 PM
11/2/2024 11:16 AM
11/2/2024 11:15 AM
11/1/2024 10:36 AM
11/1/2024 9:25 AM
10/31/2024 9:59 PM
10/31/2024 1:21 PM
10/31/2024 11:50 AM
10/31/2024 8:47 AM
10/30/2024 4:21 PM
10/30/2024 3:21 PM
10/30/2024 10:11 AM
10/28/2024 8:53 AM
10/26/2024 11:11 AM
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EEEIEONEEWCENN Playgrounds for children are safe

Fishing

SEICEICWONRECEW N Library parks

EEISENONEEWEE0N Senior Center

Library, dice waling path

FEN SRR EEGCEUE The Parks

Proximity to cities (Seattle, Vancouver), the sea, the mountains, HWY 20, etc.

3/84

10/26/2024 6:19 AM
10/25/2024 7:31 AM
10/20/2024 3:24 PM
10/19/2024 11:08 PM
10/19/2024 3:09 PM
10/18/2024 3:10 PM
10/17/2024 12:27 PM



Community Survey: Your Voice, Your Vision, Your Burlington

Q2 How would you rank Burlington services and facilities on a scale of 1
(lacks some things | need) to 5 (has everything | need)?

Answered: 233 Skipped: 30

0 1 2 3 4 5

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
3 754 233

Total Respondents: 233
# DATE
1 4 11/26/2024 10:29 AM
2 3 11/26/2024 10:25 AM
3 5 11/26/2024 10:23 AM
4 3 11/26/2024 10:16 AM
5 2 11/26/2024 10:14 AM
6 3 11/26/2024 10:12 AM
7 3 11/26/2024 9:53 AM
8 3 11/26/2024 9:50 AM
9 3 11/26/2024 9:46 AM
10 5 11/26/2024 9:41 AM
11 5 11/26/2024 9:36 AM
12 3 11/25/2024 3:00 PM
13 4 11/25/2024 2:57 PM
14 5 11/25/2024 2:56 PM
15 4 11/25/2024 2:54 PM
16 4 11/25/2024 2:52 PM
17 4 11/25/2024 2:48 PM
18 4 11/25/2024 2:47 PM
19 3 11/25/2024 2:42 PM

4184
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5/84

11/25/2024 2:41 PM
11/25/2024 2:37 PM
11/25/2024 2:35 PM
11/25/2024 2:33 PM
11/25/2024 2:31 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:25 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:17 PM
11/25/2024 2:11 PM
11/25/2024 2:09 PM
11/25/2024 1:43 PM
11/25/2024 1:39 PM
11/25/2024 1:33 PM
11/25/2024 1:31 PM
11/25/2024 1:29 PM
11/25/2024 1:28 PM
11/25/2024 1:26 PM
11/25/2024 1:21 PM
11/25/2024 1:16 PM
11/25/2024 1:15 PM
11/25/2024 1:14 PM
11/25/2024 1:13 PM
11/25/2024 1:12 PM
11/25/2024 1:06 PM
11/25/2024 1:05 PM
11/25/2024 12:30 PM
11/25/2024 12:28 PM
11/25/2024 12:23 PM
11/25/2024 12:19 PM
11/25/2024 12:14 PM
11/25/2024 12:12 PM
11/25/2024 12:11 PM
11/25/2024 12:08 PM
11/25/2024 12:06 PM
11/25/2024 12:00 PM
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6/84

11/25/2024 11:57 AM
11/25/2024 11:28 AM
11/25/2024 11:26 AM
11/25/2024 11:19 AM
11/25/2024 10:59 AM
11/25/2024 10:55 AM
11/25/2024 10:45 AM
11/25/2024 10:38 AM
11/24/2024 9:18 PM
11/24/2024 2:41 PM
11/22/2024 4:43 PM
11/22/2024 12:30 PM
11/22/2024 9:13 AM
11/22/2024 9:07 AM
11/22/2024 9:05 AM
11/22/2024 8:41 AM
11/22/2024 8:39 AM
11/22/2024 8:39 AM
11/22/2024 8:35 AM
11/22/2024 8:34 AM
11/22/2024 8:22 AM
11/21/2024 5:58 PM
11/21/2024 5:55 PM
11/21/2024 10:49 AM
11/21/2024 8:41 AM
11/21/2024 8:00 AM
11/21/2024 7:41 AM
11/21/2024 6:38 AM
11/18/2024 2:09 PM
11/18/2024 11:38 AM
11/18/2024 10:13 AM
11/15/2024 12:52 PM
11/14/2024 1:46 PM
11/14/2024 1:06 PM
11/13/2024 4:01 PM
11/13/2024 1:19 PM
11/13/2024 11:36 AM
11/13/2024 9:30 AM
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11/12/2024 8:52 PM
11/12/2024 7:06 PM
11/12/2024 4:22 PM
11/12/2024 2:30 PM
11/12/2024 1:59 PM
11/12/2024 1:41 PM
11/11/2024 8:37 PM
11/9/2024 2:03 PM
11/9/2024 1:50 PM
11/9/2024 1:45 PM
11/9/2024 12:27 PM
11/9/2024 11:27 AM
11/9/2024 11:17 AM
11/9/2024 10:07 AM
11/7/2024 3:59 PM
11/7/2024 3:20 PM
11/7/2024 3:17 PM
11/7/2024 3:16 PM
11/7/2024 3:14 PM
11/7/2024 3:12 PM
11/7/2024 3:10 PM
11/7/2024 3:08 PM
11/7/2024 2:18 PM
11/7/2024 2:15 PM
11/7/2024 2:13 PM
11/7/2024 2:10 PM
11/7/2024 2:05 PM
11/7/2024 2:02 PM
11/7/2024 1:59 PM
11/7/2024 1:50 PM
11/7/2024 1:47 PM
11/7/2024 1:43 PM
11/7/2024 1:40 PM
11/7/2024 1:34 PM
11/7/2024 1:26 PM
11/7/2024 9:16 AM
11/7/2024 8:42 AM
11/7/2024 7:50 AM
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8/84

11/7/2024 7:08 AM
11/7/2024 7:08 AM
11/7/2024 5:09 AM
11/6/2024 7:26 PM
11/6/2024 6:57 PM
11/6/2024 12:11 PM
11/6/2024 8:14 AM
11/5/2024 8:08 PM
11/5/2024 7:49 PM
11/5/2024 7:45 PM
11/5/2024 5:31 PM
11/5/2024 5:20 PM
11/5/2024 4:32 PM
11/5/2024 12:10 PM
11/5/2024 9:49 AM
11/5/2024 8:44 AM
11/4/2024 9:53 PM
11/4/2024 9:11 PM
11/4/2024 4:17 PM
11/4/2024 2:01 PM
11/4/2024 8:39 AM
11/4/2024 12:27 AM
11/3/2024 3:04 PM
11/3/2024 12:22 PM
11/3/2024 12:18 PM
11/3/2024 4:23 AM
11/2/2024 1:19 PM
11/2/2024 1:00 PM
11/2/2024 12:54 PM
11/2/2024 11:36 AM
11/2/2024 11:16 AM
11/2/2024 11:15 AM
11/1/2024 6:35 PM
11/1/2024 12:33 PM
11/1/2024 10:40 AM
11/1/2024 10:36 AM
11/1/2024 9:25 AM
11/1/2024 8:37 AM
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10/31/2024 9:59 PM
10/31/2024 4:00 PM
10/31/2024 1:21 PM
10/31/2024 11:50 AM
10/31/2024 11:05 AM
10/31/2024 10:41 AM
10/31/2024 10:11 AM
10/31/2024 9:59 AM
10/31/2024 9:35 AM
10/31/2024 9:14 AM
10/31/2024 8:47 AM
10/31/2024 8:19 AM
10/31/2024 7:18 AM
10/30/2024 11:36 PM
10/30/2024 5:05 PM
10/30/2024 4:45 PM
10/30/2024 4:21 PM
10/30/2024 3:52 PM
10/30/2024 3:47 PM
10/30/2024 3:40 PM
10/30/2024 3:32 PM
10/30/2024 3:21 PM
10/30/2024 10:25 AM
10/30/2024 10:11 AM
10/29/2024 7:34 PM
10/29/2024 4:07 PM
10/29/2024 3:43 PM
10/29/2024 3:05 PM
10/29/2024 1:55 PM
10/28/2024 6:31 PM
10/28/2024 6:08 PM
10/28/2024 2:31 PM
10/28/2024 8:53 AM
10/28/2024 8:52 AM
10/26/2024 7:01 PM
10/26/2024 6:11 PM
10/26/2024 4:41 PM
10/26/2024 3:51 PM
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10/84

10/26/2024 12:27 PM
10/26/2024 11:11 AM
10/26/2024 6:19 AM
10/25/2024 7:31 AM
10/25/2024 7:20 AM
10/24/2024 7:55 PM
10/24/2024 4:26 PM
10/23/2024 6:12 AM
10/22/2024 9:51 PM
10/22/2024 9:28 AM
10/22/2024 8:43 AM
10/20/2024 3:24 PM
10/20/2024 1:27 PM
10/20/2024 12:34 PM
10/20/2024 7:32 AM
10/19/2024 11:08 PM
10/19/2024 3:36 PM
10/19/2024 3:31 PM
10/19/2024 3:09 PM
10/18/2024 9:37 PM
10/18/2024 5:34 PM
10/18/2024 3:10 PM
10/18/2024 2:16 PM
10/17/2024 12:27 PM



Community Survey: Your Voice, Your Vision, Your Burlington

Q3 How would you rate the quality of Burlington transportation services on
a scale of 1 (poor) to 5 (excellent)?

Answered: 228  Skipped: 35

0 1 2 3 4 5

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
3 745 228

Total Respondents: 228
# DATE
1 3 11/26/2024 4:39 PM
2 1 11/26/2024 10:29 AM
3 3 11/26/2024 10:25 AM
4 5 11/26/2024 10:23 AM
5 4 11/26/2024 10:16 AM
6 2 11/26/2024 10:14 AM
7 2 11/26/2024 10:12 AM
8 4 11/26/2024 9:53 AM
9 4 11/26/2024 9:50 AM
10 4 11/26/2024 9:46 AM
11 5 11/26/2024 9:41 AM
12 5 11/26/2024 9:36 AM
13 5 11/25/2024 3:00 PM
14 3 11/25/2024 2:57 PM
15 2 11/25/2024 2:52 PM
16 5 11/25/2024 2:48 PM
17 5 11/25/2024 2:47 PM
18 4 11/25/2024 2:45 PM
19 2 11/25/2024 2:42 PM

11/84
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12/84

11/25/2024 2:41 PM
11/25/2024 2:38 PM
11/25/2024 2:37 PM
11/25/2024 2:35 PM
11/25/2024 2:33 PM
11/25/2024 2:31 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:25 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:17 PM
11/25/2024 2:15 PM
11/25/2024 2:11 PM
11/25/2024 2:09 PM
11/25/2024 1:43 PM
11/25/2024 1:39 PM
11/25/2024 1:33 PM
11/25/2024 1:31 PM
11/25/2024 1:28 PM
11/25/2024 1:26 PM
11/25/2024 1:16 PM
11/25/2024 1:15 PM
11/25/2024 1:14 PM
11/25/2024 1:13 PM
11/25/2024 1:12 PM
11/25/2024 1:06 PM
11/25/2024 1:05 PM
11/25/2024 12:30 PM
11/25/2024 12:28 PM
11/25/2024 12:23 PM
11/25/2024 12:19 PM
11/25/2024 12:14 PM
11/25/2024 12:12 PM
11/25/2024 12:12 PM
11/25/2024 12:11 PM
11/25/2024 12:08 PM
11/25/2024 12:06 PM
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13/84

11/25/2024 12:00 PM
11/25/2024 11:59 AM
11/25/2024 11:58 AM
11/25/2024 11:57 AM
11/25/2024 11:55 AM
11/25/2024 11:52 AM
11/25/2024 11:47 AM
11/25/2024 11:34 AM
11/25/2024 11:29 AM
11/25/2024 11:28 AM
11/25/2024 11:26 AM
11/25/2024 11:19 AM
11/25/2024 10:45 AM
11/25/2024 10:38 AM
11/25/2024 10:38 AM
11/24/2024 9:18 PM
11/24/2024 2:41 PM
11/22/2024 4:43 PM
11/22/2024 12:30 PM
11/22/2024 9:13 AM
11/22/2024 9:07 AM
11/22/2024 9:05 AM
11/22/2024 8:41 AM
11/22/2024 8:39 AM
11/22/2024 8:34 AM
11/22/2024 8:22 AM
11/21/2024 5:58 PM
11/21/2024 5:55 PM
11/21/2024 10:49 AM
11/21/2024 8:41 AM
11/21/2024 8:00 AM
11/21/2024 7:41 AM
11/21/2024 6:38 AM
11/18/2024 2:09 PM
11/18/2024 11:38 AM
11/18/2024 10:13 AM
11/15/2024 12:52 PM
11/14/2024 1:46 PM
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96 3 11/14/2024 1:06 PM
97 3 11/13/2024 4:01 PM
98 3 11/13/2024 1:19 PM
99 5 11/13/2024 11:36 AM
100 2 11/13/2024 9:30 AM
101 3 11/12/2024 8:52 PM
102 1 11/12/2024 7:06 PM
103 3 11/12/2024 4:22 PM
104 1 11/12/2024 2:30 PM
105 4 11/12/2024 1:59 PM
106 5 11/12/2024 1:41 PM
107 3 11/11/2024 8:37 PM
108 2 11/9/2024 2:03 PM
109 4 11/9/2024 1:50 PM
110 3 11/9/2024 1:45 PM
111 1 11/9/2024 12:27 PM
112 4 11/9/2024 11:27 AM
113 5 11/9/2024 11:17 AM
114 2 11/9/2024 10:07 AM
115 2 11/7/2024 3:59 PM
116 3 11/7/2024 3:20 PM
117 3 11/7/2024 3:17 PM
118 4 11/7/2024 3:16 PM
119 3 11/7/2024 3:14 PM
120 5 11/7/2024 3:12 PM
121 4 11/7/2024 3:10 PM
122 2 11/7/2024 3:08 PM
123 4 11/7/2024 2:18 PM
124 2 11/7/2024 2:15 PM
125 3 11/7/2024 2:13 PM
126 3 11/7/2024 2:10 PM
127 3 11/7/2024 2:05 PM
128 2 11/7/2024 2:02 PM
129 3 11/7/2024 1:59 PM
130 3 11/7/2024 1:50 PM
131 3 11/7/2024 1:47 PM
132 3 11/7/2024 1:43 PM
133 5 11/7/2024 1:40 PM
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11/7/2024 1:31 PM
11/7/2024 1:26 PM
11/7/2024 9:16 AM
11/7/2024 8:42 AM
11/7/2024 7:08 AM
11/7/2024 7:08 AM
11/7/2024 5:09 AM
11/6/2024 7:26 PM
11/6/2024 6:57 PM
11/6/2024 12:11 PM
11/6/2024 8:14 AM
11/5/2024 8:08 PM
11/5/2024 7:49 PM
11/5/2024 7:45 PM
11/5/2024 5:20 PM
11/5/2024 12:10 PM
11/5/2024 9:49 AM
11/5/2024 8:44 AM
11/4/2024 9:53 PM
11/4/2024 4:17 PM
11/4/2024 2:01 PM
11/4/2024 8:39 AM
11/4/2024 12:27 AM
11/3/2024 3:04 PM
11/3/2024 12:18 PM
11/3/2024 4:23 AM
11/2/2024 1:19 PM
11/2/2024 1:00 PM
11/2/2024 12:54 PM
11/2/2024 11:36 AM
11/2/2024 11:16 AM
11/2/2024 11:15 AM
11/1/2024 6:35 PM
11/1/2024 12:33 PM
11/1/2024 10:40 AM
11/1/2024 10:36 AM
11/1/2024 9:25 AM
11/1/2024 8:37 AM
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16/84

10/31/2024 9:59 PM
10/31/2024 4:00 PM
10/31/2024 1:21 PM
10/31/2024 11:50 AM
10/31/2024 11:05 AM
10/31/2024 10:41 AM
10/31/2024 9:35 AM
10/31/2024 9:14 AM
10/31/2024 8:19 AM
10/31/2024 7:18 AM
10/30/2024 11:36 PM
10/30/2024 5:05 PM
10/30/2024 4:21 PM
10/30/2024 3:52 PM
10/30/2024 3:47 PM
10/30/2024 3:40 PM
10/30/2024 3:32 PM
10/30/2024 3:21 PM
10/30/2024 10:25 AM
10/29/2024 7:34 PM
10/29/2024 4:07 PM
10/29/2024 3:43 PM
10/29/2024 3:05 PM
10/29/2024 1:55 PM
10/28/2024 6:31 PM
10/28/2024 6:08 PM
10/28/2024 2:31 PM
10/28/2024 8:53 AM
10/28/2024 8:52 AM
10/26/2024 7:01 PM
10/26/2024 6:11 PM
10/26/2024 4:41 PM
10/26/2024 3:51 PM
10/26/2024 12:27 PM
10/26/2024 11:11 AM
10/26/2024 6:19 AM
10/25/2024 7:31 AM
10/25/2024 7:20 AM
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10/24/2024 7:55 PM
10/24/2024 4:26 PM
10/23/2024 6:12 AM
10/22/2024 9:51 PM
10/22/2024 9:28 AM
10/22/2024 8:43 AM
10/20/2024 3:24 PM
10/20/2024 1:27 PM
10/20/2024 12:34 PM
10/20/2024 7:32 AM
10/19/2024 11:08 PM
10/19/2024 3:36 PM
10/19/2024 3:31 PM
10/19/2024 3:09 PM
10/18/2024 9:37 PM
10/18/2024 5:34 PM
10/18/2024 3:10 PM
10/18/2024 2:16 PM
10/17/2024 12:27 PM



Community Survey: Your Voice, Your Vision, Your Burlington

Q4 How do you typically get around in Burlington? (check all that apply)

ANSWER CHOICES

Drive

Walk

Bike

Bus

Other (please specify)

Answered: 261  Skipped: 2

Bike

Bus I
Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

RESPONSES
95.02%

30.65%
13.41%
4.60%

4.60%

Total Respondents: 261

= 3

o o~ wWN

10

OTHER (PLEASE SPECIFY)

Skagit Transit - need bus stop outside of affinity of Burlington
Spaceship - | carpool w/Chris Diaz :)

No comment provided*

Drive car

Car

but I would like to bike - shoulders too narrow on josh wilson and peterson road - making it
unsafe - such a bummer because both connect to the airport trail. | am NOT suggesting bike
lanes, but rather wider shoulders.

definitely need more, AND SAFER, pedestrian crossings, ESPECIALLY for public bus access.

Would bike more if safer
mi propio vehiculo

18/84

100%

248

DATE
11/26/2024 4:39 PM

11/25/2024 2:52 PM
11/25/2024 12:12 PM
11/25/2024 12:06 PM
11/25/2024 12:00 PM
11/21/2024 6:38 AM

11/13/2024 4:01 PM
11/7/2024 3:59 PM
11/7/2024 1:40 PM
10/31/2024 9:59 PM

80

35

12

12
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12

Community Survey: Your Voice, Your Vision, Your Burlington
I would walk if there were more sidewalks and better crosswalks. There aren’t many off road

walking trails

| have a bike, but don't use it to commute or get around town.

19/84

10/19/2024 3:09 PM

10/17/2024 12:27 PM



Available downtown parking

Available residential street

parking

More bike lanes

More public transit

routes/stops

Community Survey: Your Voice, Your Vision, Your Burlington

Q5 How important is it to you to have the following:

Available
downtown
parking

Available
residential
street parking

More bike
lanes

More public
transit
routes/stops

0% 10% 20% 30%

. Not very im...
NOT VERY
IMPORTANT

7.44%
18

22.50%
54

29.96%
71

26.16%
62

. Somewhat i...

Answered: 255

50%

. Very import...

SOMEWHAT
IMPORTANT

20/ 84

Skipped: 8

60%

33.47%
81

32.08%
77

32.49%
77

38.82%
92

70% 80%

VERY
IMPORTANT

59.09%
143

45.42%
109

37.55%
89

35.02%
83

90%

100%

TOTAL

242

240

237

237

WEIGHTED
AVERAGE

3.70

3.14

2.83

2.79



Community Survey: Your Voice, Your Vision, Your Burlington

Q6 How would you rate the quality of Burlington parks and recreation on a
scale of 1 (poor) to 5 (excellent)?

Answered: 243  Skipped: 20

0 1 2 3 4 5

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
4 894 243

Total Respondents: 243
# DATE
1 4 11/26/2024 4:39 PM
2 3 11/26/2024 10:29 AM
3 3 11/26/2024 10:25 AM
4 5 11/26/2024 10:23 AM
5 4 11/26/2024 10:16 AM
6 5 11/26/2024 10:14 AM
7 2 11/26/2024 10:12 AM
8 4 11/26/2024 9:53 AM
9 4 11/26/2024 9:50 AM
10 4 11/26/2024 9:46 AM
11 4 11/26/2024 9:43 AM
12 5 11/26/2024 9:41 AM
13 5 11/26/2024 9:36 AM
14 5 11/25/2024 3:00 PM
15 4 11/25/2024 2:57 PM
16 5 11/25/2024 2:56 PM
17 5 11/25/2024 2:54 PM
18 3 11/25/2024 2:52 PM
19 5 11/25/2024 2:48 PM

21/84
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11/25/2024 2:47 PM
11/25/2024 2:45 PM
11/25/2024 2:42 PM
11/25/2024 2:41 PM
11/25/2024 2:37 PM
11/25/2024 2:35 PM
11/25/2024 2:33 PM
11/25/2024 2:31 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:25 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:17 PM
11/25/2024 2:15 PM
11/25/2024 2:11 PM
11/25/2024 2:09 PM
11/25/2024 1:43 PM
11/25/2024 1:39 PM
11/25/2024 1:33 PM
11/25/2024 1:31 PM
11/25/2024 1:29 PM
11/25/2024 1:28 PM
11/25/2024 1:26 PM
11/25/2024 1:21 PM
11/25/2024 1:16 PM
11/25/2024 1:15 PM
11/25/2024 1:14 PM
11/25/2024 1:13 PM
11/25/2024 1:12 PM
11/25/2024 1:06 PM
11/25/2024 1:05 PM
11/25/2024 12:30 PM
11/25/2024 12:28 PM
11/25/2024 12:23 PM
11/25/2024 12:19 PM
11/25/2024 12:14 PM
11/25/2024 12:12 PM
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11/25/2024 12:12 PM
11/25/2024 12:11 PM
11/25/2024 12:08 PM
11/25/2024 12:06 PM
11/25/2024 12:01 PM
11/25/2024 12:00 PM
11/25/2024 11:58 AM
11/25/2024 11:57 AM
11/25/2024 11:52 AM
11/25/2024 11:47 AM
11/25/2024 11:34 AM
11/25/2024 11:29 AM
11/25/2024 11:28 AM
11/25/2024 11:27 AM
11/25/2024 11:26 AM
11/25/2024 11:19 AM
11/25/2024 10:59 AM
11/25/2024 10:55 AM
11/25/2024 10:52 AM
11/25/2024 10:45 AM
11/25/2024 10:38 AM
11/25/2024 10:38 AM
11/24/2024 9:18 PM
11/24/2024 2:41 PM
11/22/2024 4:43 PM
11/22/2024 12:30 PM
11/22/2024 10:53 AM
11/22/2024 9:13 AM
11/22/2024 9:07 AM
11/22/2024 9:05 AM
11/22/2024 8:41 AM
11/22/2024 8:39 AM
11/22/2024 8:39 AM
11/22/2024 8:35 AM
11/22/2024 8:34 AM
11/22/2024 8:22 AM
11/21/2024 5:58 PM
11/21/2024 5:55 PM
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11/21/2024 10:49 AM
11/21/2024 8:41 AM
11/21/2024 8:00 AM
11/21/2024 7:41 AM
11/21/2024 6:38 AM
11/18/2024 2:09 PM
11/18/2024 11:38 AM
11/18/2024 10:13 AM
11/15/2024 12:52 PM
11/14/2024 1:46 PM
11/14/2024 1:06 PM
11/13/2024 4:01 PM
11/13/2024 1:19 PM
11/13/2024 11:36 AM
11/13/2024 9:30 AM
11/12/2024 8:52 PM
11/12/2024 7:06 PM
11/12/2024 4:22 PM
11/12/2024 2:30 PM
11/12/2024 1:59 PM
11/12/2024 1:41 PM
11/11/2024 8:37 PM
11/9/2024 2:03 PM
11/9/2024 1:45 PM
11/9/2024 12:27 PM
11/9/2024 11:27 AM
11/9/2024 11:17 AM
11/9/2024 10:07 AM
11/7/2024 3:59 PM
11/7/2024 3:20 PM
11/7/2024 3:17 PM
11/7/2024 3:16 PM
11/7/2024 3:14 PM
11/7/2024 3:12 PM
11/7/2024 3:10 PM
11/7/2024 3:08 PM
11/7/2024 2:18 PM
11/7/2024 2:15 PM
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11/7/2024 2:13 PM
11/7/2024 2:10 PM
11/7/2024 2:05 PM
11/7/2024 2:02 PM
11/7/2024 1:59 PM
11/7/2024 1:47 PM
11/7/2024 1:43 PM
11/7/2024 1:40 PM
11/7/2024 1:34 PM
11/7/2024 1:31 PM
11/7/2024 1:26 PM
11/7/2024 9:16 AM
11/7/2024 8:42 AM
11/7/2024 7:50 AM
11/7/2024 7:08 AM
11/7/2024 7:08 AM
11/6/2024 7:26 PM
11/6/2024 6:57 PM
11/6/2024 12:11 PM
11/5/2024 8:08 PM
11/5/2024 7:49 PM
11/5/2024 7:45 PM
11/5/2024 5:31 PM
11/5/2024 5:20 PM
11/5/2024 4:32 PM
11/5/2024 12:10 PM
11/5/2024 9:49 AM
11/5/2024 8:44 AM
11/4/2024 9:53 PM
11/4/2024 9:11 PM
11/4/2024 4:17 PM
11/4/2024 2:01 PM
11/4/2024 8:39 AM
11/4/2024 12:27 AM
11/3/2024 3:04 PM
11/3/2024 12:22 PM
11/3/2024 12:18 PM
11/3/2024 4:23 AM
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11/2/2024 1:19 PM
11/2/2024 1:00 PM
11/2/2024 12:54 PM
11/2/2024 11:36 AM
11/2/2024 11:16 AM
11/2/2024 11:15 AM
11/1/2024 6:35 PM
11/1/2024 12:33 PM
11/1/2024 10:40 AM
11/1/2024 10:36 AM
11/1/2024 9:25 AM
11/1/2024 8:37 AM
10/31/2024 9:59 PM
10/31/2024 4:00 PM
10/31/2024 1:21 PM
10/31/2024 11:50 AM
10/31/2024 11:05 AM
10/31/2024 10:41 AM
10/31/2024 10:11 AM
10/31/2024 9:59 AM
10/31/2024 9:35 AM
10/31/2024 9:14 AM
10/31/2024 8:47 AM
10/31/2024 7:18 AM
10/30/2024 11:36 PM
10/30/2024 5:05 PM
10/30/2024 4:21 PM
10/30/2024 3:52 PM
10/30/2024 3:47 PM
10/30/2024 3:40 PM
10/30/2024 3:32 PM
10/30/2024 3:21 PM
10/30/2024 10:25 AM
10/30/2024 10:11 AM
10/29/2024 7:34 PM
10/29/2024 4:07 PM
10/29/2024 4:03 PM
10/29/2024 3:43 PM
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10/29/2024 3:05 PM
10/29/2024 1:55 PM
10/28/2024 6:31 PM
10/28/2024 6:08 PM
10/28/2024 2:31 PM
10/28/2024 8:53 AM
10/28/2024 8:52 AM
10/26/2024 7:01 PM
10/26/2024 6:11 PM
10/26/2024 4:41 PM
10/26/2024 3:51 PM
10/26/2024 12:27 PM
10/26/2024 11:11 AM
10/26/2024 6:19 AM
10/25/2024 7:31 AM
10/25/2024 7:20 AM
10/24/2024 7:55 PM
10/24/2024 4:26 PM
10/23/2024 6:12 AM
10/22/2024 9:51 PM
10/22/2024 8:43 AM
10/20/2024 3:24 PM
10/20/2024 1:27 PM
10/20/2024 12:34 PM
10/20/2024 7:32 AM
10/19/2024 11:08 PM
10/19/2024 3:36 PM
10/19/2024 3:31 PM
10/19/2024 3:09 PM
10/18/2024 9:37 PM
10/18/2024 5:34 PM
10/18/2024 3:10 PM
10/18/2024 2:16 PM
10/17/2024 12:27 PM



Community Survey: Your Voice, Your Vision, Your Burlington

Q7 Which parks and recreation services do you use most? (check all that
apply)

Answered: 256  Skipped: 7

Parks

Playfields

Skagit River
Park Sports
Complex

Kid's
programs/events

Adult
programs/events

Burlington
Senior Center

Burlington
Community
Center

Teen
programs/events

Other (please
specify)

Don't use

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

28 /84
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ANSWER CHOICES

Parks

Playfields

Skagit River Park Sports Complex
Kid's programs/events

Adult programs/events

Burlington Senior Center
Burlington Community Center
Teen programs/events

Other (please specify)

Don't use

Total Respondents: 256

# OTHER (PLEASE SPECIFY)

1 TY for summer concerts at park!

2 Dog park

3 No comment provided*

4 Don't use but very important for children

5 Library services

6 The police provide better services in Burlington

7 Cleaner bathrooms

8 There is hardly anything going on. What is the parks and recs building for. There are hardly any
classes for youths and adults.

9 Child is now in high school but used the playfields during soccer and enjoyed p&r activities and
camps always in the summer

10 airport trails - all the time and the dike

11 This is difficult to answer now as our children are grown and on their own. Previously we used
most of the choices above.

12 Special events

13 Concert in the park is wonderful!

14 Dog park

15 Berry dairy, fall fest

16 Basketball courts

17 Mount Vernon parks are far superior

18 Why isn’t there a community center?

19 Whitmarsh disc golf course

20 Whitmarsh Disc Golf

21 Specifically the new Dog Park. It is awesome.

29 /84

RESPONSES

75.78%

41.80%

38.28%

35.94%

22.27%

17.97%

13.67%

12.89%

11.33%

6.64%

194

107

DATE

11/26/2024 4:39 PM
11/26/2024 10:29 AM
11/26/2024 9:43 AM
11/25/2024 1:29 PM
11/25/2024 12:23 PM
11/25/2024 12:06 PM
11/25/2024 10:52 AM
11/22/2024 8:39 AM

11/21/2024 8:00 AM

11/21/2024 6:38 AM
11/13/2024 9:30 AM

11/7/2024 3:59 PM
11/7/2024 2:02 PM
11/7/2024 1:59 PM
11/5/2024 12:10 PM
11/4/2024 2:01 PM
11/2/2024 11:16 AM
11/1/2024 9:25 AM
10/30/2024 4:21 PM
10/30/2024 3:21 PM
10/29/2024 4:07 PM

98

92

57

46

35

33

29

17
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| would use more if it was more inclusive and open to diverse populations
Place for service clubs to meet

Burlington Public Library and Chamber of Commerce

River walk

Want more summer camps for children. Can the library add this?

Trails

| want more summer camps and more classes, the library offers more

Trail along the river behind Skagit River Park

30/84

10/29/2024 3:43 PM
10/26/2024 6:11 PM
10/26/2024 11:11 AM
10/22/2024 9:51 PM
10/20/2024 3:24 PM
10/19/2024 3:36 PM
10/19/2024 3:09 PM
10/17/2024 12:27 PM



Community Survey: Your Voice, Your Vision, Your Burlington

Q8 How important is it to you to have the following:

More trails
Public
swimming pool
New/updated
community

center

More sports
courts

Pickleball
courts

Ice rink

0% 10% 20%
. Not import...
NOT

IMPORTANT
More trails 11.34%
27
Public swimming pool 20.66%
50
New/updated community 18.11%
center 44
More sports courts 17.60%
41
Pickleball courts 33.62%
78
Ice rink 44.59%
103

Answered: 256

. Somewhat i...

50% 60%

. Very import...

SOMEWHAT
IMPORTANT

34.87%
83

31.40%
76

38.68%
94

42.06%
98

40.95%
95

27.71%
64

31/84

Skipped: 7

80%

IMPORTANT

53.78%
128

47.93%
116

43.21%
105

40.34%
94

25.43%
59

27.71%
64

100%

TOTAL

238

242

243

233

232

231

WEIGHTED
AVERAGE

2.42

2.27

2.25

2.23

1.92

1.83



Community Survey: Your Voice, Your Vision, Your Burlington

Q9 How would you rate the quality of Burlington police services on a scale
of 1 (poor) to 5 (excellent)?

Answered: 240  Skipped: 23

0 1 2 3 4 5

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
4 945 240

Total Respondents: 240
# DATE
1 5 11/26/2024 4:39 PM
2 1 11/26/2024 10:29 AM
3 3 11/26/2024 10:25 AM
4 5 11/26/2024 10:23 AM
5 4 11/26/2024 10:16 AM
6 4 11/26/2024 10:12 AM
7 4 11/26/2024 9:50 AM
8 3 11/26/2024 9:46 AM
9 4 11/26/2024 9:43 AM
10 5 11/26/2024 9:41 AM
11 5 11/26/2024 9:36 AM
12 5 11/25/2024 3:00 PM
13 3 11/25/2024 2:57 PM
14 3 11/25/2024 2:56 PM
15 5 11/25/2024 2:54 PM
16 4 11/25/2024 2:52 PM
17 5 11/25/2024 2:48 PM
18 4 11/25/2024 2:47 PM
19 3 11/25/2024 2:45 PM

32/84
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11/25/2024 2:42 PM
11/25/2024 2:41 PM
11/25/2024 2:37 PM
11/25/2024 2:35 PM
11/25/2024 2:33 PM
11/25/2024 2:31 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:25 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:17 PM
11/25/2024 2:15 PM
11/25/2024 2:11 PM
11/25/2024 2:09 PM
11/25/2024 1:43 PM
11/25/2024 1:39 PM
11/25/2024 1:33 PM
11/25/2024 1:31 PM
11/25/2024 1:28 PM
11/25/2024 1:26 PM
11/25/2024 1:21 PM
11/25/2024 1:18 PM
11/25/2024 1:16 PM
11/25/2024 1:15 PM
11/25/2024 1:14 PM
11/25/2024 1:13 PM
11/25/2024 1:12 PM
11/25/2024 1:06 PM
11/25/2024 1:05 PM
11/25/2024 12:30 PM
11/25/2024 12:28 PM
11/25/2024 12:23 PM
11/25/2024 12:19 PM
11/25/2024 12:15 PM
11/25/2024 12:14 PM
11/25/2024 12:12 PM
11/25/2024 12:12 PM



58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95

I

= o o o s

N 0wl w7 M (G111 01 Ol

W W A AW WO W W W w0 s

Community Survey: Your Voice, Your Vision, Your Burlington

34/84

11/25/2024 12:11 PM
11/25/2024 12:08 PM
11/25/2024 12:06 PM
11/25/2024 12:01 PM
11/25/2024 12:00 PM
11/25/2024 11:59 AM
11/25/2024 11:58 AM
11/25/2024 11:57 AM
11/25/2024 11:55 AM
11/25/2024 11:52 AM
11/25/2024 11:49 AM
11/25/2024 11:47 AM
11/25/2024 11:34 AM
11/25/2024 11:29 AM
11/25/2024 11:28 AM
11/25/2024 11:27 AM
11/25/2024 11:26 AM
11/25/2024 11:19 AM
11/25/2024 10:59 AM
11/25/2024 10:55 AM
11/25/2024 10:45 AM
11/25/2024 10:38 AM
11/25/2024 10:38 AM
11/24/2024 9:18 PM
11/24/2024 2:41 PM
11/22/2024 4:43 PM
11/22/2024 12:30 PM
11/22/2024 10:53 AM
11/22/2024 9:13 AM
11/22/2024 9:07 AM
11/22/2024 9:05 AM
11/22/2024 8:41 AM
11/22/2024 8:39 AM
11/22/2024 8:39 AM
11/22/2024 8:35 AM
11/22/2024 8:34 AM
11/22/2024 8:22 AM
11/21/2024 5:58 PM
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11/21/2024 5:55 PM
11/21/2024 10:49 AM
11/21/2024 8:41 AM
11/21/2024 8:00 AM
11/21/2024 7:41 AM
11/21/2024 6:38 AM
11/18/2024 2:09 PM
11/18/2024 11:38 AM
11/18/2024 10:13 AM
11/15/2024 12:52 PM
11/14/2024 1:46 PM
11/14/2024 1:06 PM
11/13/2024 4:01 PM
11/13/2024 1:19 PM
11/13/2024 11:36 AM
11/13/2024 9:30 AM
11/12/2024 8:52 PM
11/12/2024 7:06 PM
11/12/2024 4:22 PM
11/12/2024 2:30 PM
11/12/2024 1:59 PM
11/12/2024 1:41 PM
11/11/2024 8:37 PM
11/9/2024 2:03 PM
11/9/2024 1:50 PM
11/9/2024 1:45 PM
11/9/2024 12:27 PM
11/9/2024 11:27 AM
11/9/2024 11:17 AM
11/9/2024 10:07 AM
11/7/2024 3:59 PM
11/7/2024 3:20 PM
11/7/2024 3:17 PM
11/7/2024 3:16 PM
11/7/2024 3:14 PM
11/7/2024 3:12 PM
11/7/2024 3:10 PM
11/7/2024 3:08 PM
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11/7/2024 2:18 PM
11/7/2024 2:15 PM
11/7/2024 2:13 PM
11/7/2024 2:02 PM
11/7/2024 1:59 PM
11/7/2024 1:50 PM
11/7/2024 1:47 PM
11/7/2024 1:43 PM
11/7/2024 1:40 PM
11/7/2024 1:34 PM
11/7/2024 1:31 PM
11/7/2024 1:26 PM
11/7/2024 9:16 AM
11/7/2024 7:50 AM
11/7/2024 7:08 AM
11/7/2024 7:08 AM
11/7/2024 5:09 AM
11/6/2024 7:26 PM
11/6/2024 6:57 PM
11/6/2024 12:11 PM
11/5/2024 8:08 PM
11/5/2024 7:49 PM
11/5/2024 7:45 PM
11/5/2024 5:31 PM
11/5/2024 5:20 PM
11/5/2024 4:32 PM
11/5/2024 12:10 PM
11/5/2024 9:49 AM
11/5/2024 8:44 AM
11/4/2024 9:53 PM
11/4/2024 9:11 PM
11/4/2024 4:17 PM
11/4/2024 2:01 PM
11/4/2024 8:39 AM
11/4/2024 12:27 AM
11/3/2024 3:04 PM
11/3/2024 12:22 PM
11/3/2024 12:18 PM
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11/3/2024 4:23 AM
11/2/2024 1:19 PM
11/2/2024 1:00 PM
11/2/2024 12:54 PM
11/2/2024 11:36 AM
11/2/2024 11:16 AM
11/2/2024 11:15 AM
11/1/2024 6:35 PM
11/1/2024 12:33 PM
11/1/2024 10:36 AM
11/1/2024 9:25 AM
11/1/2024 8:37 AM
10/31/2024 9:59 PM
10/31/2024 4:00 PM
10/31/2024 1:21 PM
10/31/2024 11:50 AM
10/31/2024 11:05 AM
10/31/2024 10:41 AM
10/31/2024 9:35 AM
10/31/2024 8:47 AM
10/31/2024 8:19 AM
10/31/2024 7:18 AM
10/30/2024 11:36 PM
10/30/2024 4:45 PM
10/30/2024 4:21 PM
10/30/2024 3:52 PM
10/30/2024 3:47 PM
10/30/2024 3:40 PM
10/30/2024 3:21 PM
10/30/2024 10:25 AM
10/30/2024 10:11 AM
10/29/2024 7:34 PM
10/29/2024 4:07 PM
10/29/2024 4:03 PM
10/29/2024 3:43 PM
10/29/2024 3:05 PM
10/29/2024 1:55 PM
10/28/2024 6:31 PM
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10/28/2024 6:08 PM
10/28/2024 2:31 PM
10/28/2024 8:53 AM
10/28/2024 8:52 AM
10/26/2024 7:01 PM
10/26/2024 6:11 PM
10/26/2024 4:41 PM
10/26/2024 3:51 PM
10/26/2024 12:27 PM
10/26/2024 11:11 AM
10/26/2024 6:19 AM
10/25/2024 7:31 AM
10/25/2024 7:20 AM
10/24/2024 7:55 PM
10/24/2024 4:26 PM
10/23/2024 6:12 AM
10/22/2024 9:51 PM
10/22/2024 8:43 AM
10/20/2024 3:24 PM
10/20/2024 1:27 PM
10/20/2024 12:34 PM
10/20/2024 7:32 AM
10/19/2024 11:08 PM
10/19/2024 3:36 PM
10/19/2024 3:31 PM
10/19/2024 3:09 PM
10/18/2024 9:37 PM
10/18/2024 5:34 PM
10/18/2024 3:10 PM
10/18/2024 2:16 PM
10/17/2024 12:27 PM



Community Survey: Your Voice, Your Vision, Your Burlington

Q10 How would you rate the quality of Burlington fire services on a scale
of 1 (poor) to 5 (excellent)?

Answered: 236  Skipped: 27

0 1 2 3 4 5

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
4 1,034 236

Total Respondents: 236
# DATE
1 5 11/26/2024 4:39 PM
2 3 11/26/2024 10:29 AM
3 3 11/26/2024 10:25 AM
4 5 11/26/2024 10:23 AM
5 4 11/26/2024 10:16 AM
6 5 11/26/2024 10:14 AM
7 4 11/26/2024 10:12 AM
8 5 11/26/2024 9:53 AM
9 5 11/26/2024 9:50 AM
10 3 11/26/2024 9:46 AM
11 4 11/26/2024 9:43 AM
12 5 11/26/2024 9:41 AM
13 5 11/26/2024 9:36 AM
14 5 11/25/2024 3:00 PM
15 3 11/25/2024 2:57 PM
16 5 11/25/2024 2:56 PM
17 5 11/25/2024 2:54 PM
18 4 11/25/2024 2:52 PM
19 5 11/25/2024 2:48 PM

39/84
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11/25/2024 2:47 PM
11/25/2024 2:45 PM
11/25/2024 2:42 PM
11/25/2024 2:41 PM
11/25/2024 2:37 PM
11/25/2024 2:35 PM
11/25/2024 2:33 PM
11/25/2024 2:31 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:25 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:17 PM
11/25/2024 2:15 PM
11/25/2024 2:11 PM
11/25/2024 2:09 PM
11/25/2024 1:43 PM
11/25/2024 1:39 PM
11/25/2024 1:33 PM
11/25/2024 1:31 PM
11/25/2024 1:28 PM
11/25/2024 1:26 PM
11/25/2024 1:21 PM
11/25/2024 1:18 PM
11/25/2024 1:16 PM
11/25/2024 1:15 PM
11/25/2024 1:14 PM
11/25/2024 1:13 PM
11/25/2024 1:12 PM
11/25/2024 1:06 PM
11/25/2024 1:05 PM
11/25/2024 12:30 PM
11/25/2024 12:28 PM
11/25/2024 12:23 PM
11/25/2024 12:19 PM
11/25/2024 12:15 PM
11/25/2024 12:14 PM
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11/25/2024 12:12 PM
11/25/2024 12:12 PM
11/25/2024 12:11 PM
11/25/2024 12:08 PM
11/25/2024 12:06 PM
11/25/2024 12:01 PM
11/25/2024 12:00 PM
11/25/2024 11:59 AM
11/25/2024 11:58 AM
11/25/2024 11:57 AM
11/25/2024 11:55 AM
11/25/2024 11:49 AM
11/25/2024 11:47 AM
11/25/2024 11:34 AM
11/25/2024 11:29 AM
11/25/2024 11:28 AM
11/25/2024 11:27 AM
11/25/2024 11:26 AM
11/25/2024 11:19 AM
11/25/2024 10:59 AM
11/25/2024 10:52 AM
11/25/2024 10:45 AM
11/25/2024 10:38 AM
11/25/2024 10:38 AM
11/24/2024 9:18 PM
11/24/2024 2:41 PM
11/22/2024 4:43 PM
11/22/2024 12:30 PM
11/22/2024 10:53 AM
11/22/2024 9:13 AM
11/22/2024 9:07 AM
11/22/2024 9:05 AM
11/22/2024 8:41 AM
11/22/2024 8:39 AM
11/22/2024 8:39 AM
11/22/2024 8:35 AM
11/22/2024 8:34 AM
11/22/2024 8:22 AM
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11/21/2024 5:58 PM
11/21/2024 5:55 PM
11/21/2024 10:49 AM
11/21/2024 8:41 AM
11/21/2024 8:00 AM
11/21/2024 7:41 AM
11/21/2024 6:38 AM
11/18/2024 2:09 PM
11/18/2024 11:38 AM
11/18/2024 10:13 AM
11/15/2024 12:52 PM
11/14/2024 1:46 PM
11/14/2024 1:06 PM
11/13/2024 4:01 PM
11/13/2024 1:19 PM
11/13/2024 11:36 AM
11/13/2024 9:30 AM
11/12/2024 8:52 PM
11/12/2024 7:06 PM
11/12/2024 4:22 PM
11/12/2024 2:30 PM
11/12/2024 1:59 PM
11/12/2024 1:41 PM
11/11/2024 8:37 PM
11/9/2024 2:03 PM
11/9/2024 1:50 PM
11/9/2024 1:45 PM
11/9/2024 12:27 PM
11/9/2024 11:27 AM
11/9/2024 11:17 AM
11/9/2024 10:07 AM
11/7/2024 3:59 PM
11/7/2024 3:17 PM
11/7/2024 3:16 PM
11/7/2024 3:14 PM
11/7/2024 3:12 PM
11/7/2024 3:10 PM
11/7/2024 3:08 PM
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11/7/2024 2:18 PM
11/7/2024 2:15 PM
11/7/2024 2:13 PM
11/7/2024 2:02 PM
11/7/2024 1:59 PM
11/7/2024 1:50 PM
11/7/2024 1:47 PM
11/7/2024 1:43 PM
11/7/2024 1:40 PM
11/7/2024 1:34 PM
11/7/2024 1:31 PM
11/7/2024 1:26 PM
11/7/2024 9:16 AM
11/7/2024 7:50 AM
11/7/2024 7:08 AM
11/7/2024 7:08 AM
11/7/2024 5:09 AM
11/6/2024 7:26 PM
11/6/2024 6:57 PM
11/6/2024 12:11 PM
11/5/2024 8:08 PM
11/5/2024 7:49 PM
11/5/2024 7:45 PM
11/5/2024 5:31 PM
11/5/2024 5:20 PM
11/5/2024 4:32 PM
11/5/2024 12:10 PM
11/5/2024 9:49 AM
11/5/2024 8:44 AM
11/4/2024 9:53 PM
11/4/2024 9:11 PM
11/4/2024 4:17 PM
11/4/2024 2:01 PM
11/4/2024 8:39 AM
11/4/2024 12:27 AM
11/3/2024 3:04 PM
11/3/2024 4:23 AM
11/2/2024 1:19 PM
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11/2/2024 1:00 PM
11/2/2024 12:54 PM
11/2/2024 11:36 AM
11/2/2024 11:15 AM
11/1/2024 6:35 PM
11/1/2024 12:33 PM
11/1/2024 10:40 AM
11/1/2024 10:36 AM
11/1/2024 9:25 AM
11/1/2024 8:37 AM
10/31/2024 9:59 PM
10/31/2024 1:21 PM
10/31/2024 11:50 AM
10/31/2024 10:41 AM
10/31/2024 9:35 AM
10/31/2024 8:47 AM
10/31/2024 8:19 AM
10/31/2024 7:18 AM
10/30/2024 11:36 PM
10/30/2024 4:45 PM
10/30/2024 4:21 PM
10/30/2024 3:52 PM
10/30/2024 3:47 PM
10/30/2024 3:40 PM
10/30/2024 3:21 PM
10/30/2024 10:25 AM
10/30/2024 10:11 AM
10/29/2024 7:34 PM
10/29/2024 4:07 PM
10/29/2024 4:03 PM
10/29/2024 3:43 PM
10/29/2024 3:05 PM
10/29/2024 1:55 PM
10/28/2024 6:31 PM
10/28/2024 6:08 PM
10/28/2024 2:31 PM
10/28/2024 8:53 AM
10/28/2024 8:52 AM
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10/26/2024 7:01 PM
10/26/2024 6:11 PM
10/26/2024 4:41 PM
10/26/2024 3:51 PM
10/26/2024 12:27 PM
10/26/2024 11:11 AM
10/26/2024 6:19 AM
10/25/2024 7:31 AM
10/25/2024 7:20 AM
10/24/2024 7:55 PM
10/24/2024 4:26 PM
10/23/2024 6:12 AM
10/22/2024 9:51 PM
10/22/2024 8:43 AM
10/20/2024 3:24 PM
10/20/2024 1:27 PM
10/20/2024 12:34 PM
10/20/2024 7:32 AM
10/19/2024 11:08 PM
10/19/2024 3:36 PM
10/19/2024 3:31 PM
10/19/2024 3:09 PM
10/18/2024 9:37 PM
10/18/2024 5:34 PM
10/18/2024 3:10 PM
10/18/2024 2:16 PM
10/17/2024 12:27 PM
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Community Survey: Your Voice, Your Vision, Your Burlington

Q11 Are there additional services or facilities you would like Burlington

police and fire to offer?

Answered: 95  Skipped: 168

RESPONSES

Better ways to locate lost (silver) seniors
Citizen Patrol

Not in BFD District

No

More officers and firefighter personnel
Community education - fire safety, firearms safety, self defense/personal safety
None

Additional police/fire department

N/A

More medical training for public and CPR classes
Not sure right now

Facilities for kids

N/A

Need to support wildlife concerns

No

No

No

More police in schools or parks

0

3

4

Yes

No

Yes

No

Bike safety classes

Code enforcement

Yes

No

More contact (interaction/engagement) with Hispanics

Speak Spanish

46/ 84

DATE
11/26/2024 4:39 PM

11/26/2024 10:14 AM
11/26/2024 9:38 AM
11/25/2024 3:00 PM
11/25/2024 2:57 PM
11/25/2024 2:52 PM
11/25/2024 2:48 PM
11/25/2024 2:47 PM
11/25/2024 2:37 PM
11/25/2024 2:35 PM
11/25/2024 2:33 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:17 PM
11/25/2024 2:11 PM
11/25/2024 1:43 PM
11/25/2024 1:31 PM
11/25/2024 1:21 PM
11/25/2024 1:16 PM
11/25/2024 1:15 PM
11/25/2024 1:13 PM
11/25/2024 1:06 PM
11/25/2024 1:05 PM
11/25/2024 12:28 PM
11/25/2024 12:19 PM
11/25/2024 12:12 PM
11/25/2024 12:08 PM
11/25/2024 12:00 PM
11/25/2024 11:52 AM
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That they speak Spanish

Speak Spanish

Community training options

Spanish-speaking

Don't know

CPR Certification classes and first aid in Spanish
First Aid/CPR courses Self Defense Classes
Mental Health Responders

A way to contact police for non-emergent issues and actually recieve a response. I've
contacted the chief of police years ago and have yet to recieve a response....

no

I would love it if there was a free CPR class for all ages. | think it would be cool if kids,
teenagers, and grownups could learn how to do CPR on kids, baby’s, and grownups for free.

always support our police . | would like them to make sure and have the support necessary to
get rid of drugs and crime in Burlington. It wasn't this way even 5 years ago. Now walk in Fred
Meyer and Target and see every thing locked up - its ridiculous.

how to deal with neighborhood noise issues
Outreach to the community, more bilingual, multicultural staff

Fire Dept: Courses on 1st Aid and CPR regularly; Police: Free document shredding for ID
protection; Medications drop box for unused medications

Perhaps more personnel
No

More police on staff. Due to the train tracks and size of our area, a second fire station would
help decrease response time in arriving at an incident.

Not really a service but more police traffic stops. | have seen too many cars that violate public
safety that are certainly UN insured. They are a danger to law abiding citizens and out
insurance system

None
No
More public outreach for connecting to local population on a personal level.
Drug prevention and humanitarian assistance
Latino community liason

I o

More community events
N/A
Haven't had to use these services, but would love CPR and first aid training
More presence in high school
Education in private schools
Education in private schools
Clases para nino y adultos de prevencion.
Junta con la comunidad mas segido

Meet your local PD / FD opportunities. Would like to get to know the people

47 /84

11/25/2024 11:49 AM
11/25/2024 11:47 AM
11/25/2024 11:34 AM
11/25/2024 11:28 AM
11/25/2024 10:59 AM
11/25/2024 10:45 AM
11/22/2024 4:43 PM

11/22/2024 10:53 AM
11/22/2024 9:05 AM

11/22/2024 8:22 AM
11/21/2024 8:41 AM

11/21/2024 6:38 AM

11/18/2024 11:38 AM
11/14/2024 1:46 PM
11/14/2024 1:06 PM

11/13/2024 4:01 PM
11/13/2024 11:36 AM
11/13/2024 9:30 AM

11/12/2024 1:41 PM

11/11/2024 8:37 PM
11/9/2024 1:45 PM
11/9/2024 11:27 AM
11/9/2024 11:17 AM
11/7/2024 3:20 PM
11/7/2024 3:16 PM
11/7/2024 3:14 PM
11/7/2024 3:08 PM
11/7/2024 2:10 PM
11/7/2024 1:59 PM
11/7/2024 1:50 PM
11/7/2024 1:47 PM
11/7/2024 1:40 PM
11/7/2024 1:34 PM
11/7/2024 9:16 AM
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working in these positions outside of an emergency as well!
No

Communication on services offered such as smoke alarms blood pressure
checks, car seat information

Hire more Spanish speaking police officers, expand mental health and de escalation training
for officers

Proactive outreach

Education in schools as to have to react when approached by police or
fireman. How to react regarding any type of accident. Education in general.

Work with schools to get kids in school
Police actually show up when called
Police respond when called

No. Appreciate the Citizen patrol and that the fire department will change batteries in houses
with very high ceilings.

Si que hubiera algo similar como en Kulshan Creek en MV. Donde se dan platicas sobre todo
en Espafiol también

Patrol cars actually patrolling.

Not that | can think of. I've been very impressed with the current services that are offered by
Burlington fire and police. If there are additional services that they are thinking about offering, it
would definitely give them bonus points in my book.

Staff up to include more traffic enforcement. It is pretty scary out there now
days..

VA

I would like them to visit all the schools and give fire safety talks and
resource support to the students. (Ability and encourage to report domestic violence,
sexual/physical/mental abuse, mental health support).

incorporate and have access to all families especially our LatinX population. You realize they
are also voters as well. 50% latinx population and nothing to show for it in our community. Let's
be more inclusive.

o
Actually police traffic, especially on Burlington Blvd.
Better job by police with speeders in residential areas
N/A
More info and resources about medication disposal sites

More frequent community courtesy safety patrols please. Especially in known drug related
areas.

Faster permit service

Pd- east precinct, more officers on duty. More council support Fire response time too long to
east side. Limited public interaction no dedicated prevention program.

More public education opportunities Increased capacity to provide all hazard response
capabilities

Community center

Traffic through Burlington has increased immensely - we need more support in
enforcing traffic safety! The number of crazy drivers - speeding through residential areas,
ignoring other traffic, running stop signs and red lights. We are starting to choose to stay home

48 /84

11/7/2024 7:08 AM
11/6/2024 12:11 PM

11/5/2024 7:45 PM

11/5/2024 12:10 PM
11/5/2024 9:49 AM

11/3/2024 4:23 AM

11/2/2024 11:16 AM
11/2/2024 11:15 AM
11/1/2024 10:36 AM

10/31/2024 9:59 PM

10/31/2024 4:00 PM

10/31/2024 9:35 AM

10/30/2024 4:45 PM

10/30/2024 3:40 PM

10/30/2024 10:11 AM

10/29/2024 3:43 PM

10/29/2024 1:55 PM
10/28/2024 6:31 PM
10/28/2024 8:52 AM
10/26/2024 12:27 PM
10/26/2024 11:11 AM
10/26/2024 6:19 AM

10/23/2024 6:12 AM
10/22/2024 9:51 PM

10/22/2024 8:43 AM

10/20/2024 12:34 PM
10/19/2024 3:36 PM
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on the weekends because traffic is so bad. Parking is available, its the drivers going through
town that are terrible.

Car Seat Safety Clinics or Car Seat Checks and adding a Safe Haven Baby Box 10/18/2024 5:34 PM
Baby Car Seat Checks 10/18/2024 3:10 PM
A calendar (haha - just kidding). 10/17/2024 12:27 PM
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Q12 How would you rate the quality of Burlington library services on a
scale of 1 (poor) to 5 (excellent)?

Answered: 230  Skipped: 33

0 1 2 3 4 5

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES
4 1,004 230

Total Respondents: 230
# DATE
1 4 11/26/2024 4:39 PM
2 2 11/26/2024 10:29 AM
3 3 11/26/2024 10:25 AM
4 5 11/26/2024 10:23 AM
5 5 11/26/2024 10:16 AM
6 5 11/26/2024 10:14 AM
7 5 11/26/2024 10:12 AM
8 3 11/26/2024 9:50 AM
9 4 11/26/2024 9:46 AM
10 4 11/26/2024 9:43 AM
11 5 11/26/2024 9:41 AM
12 4 11/25/2024 3:00 PM
13 5 11/25/2024 2:54 PM
14 5 11/25/2024 2:52 PM
15 5 11/25/2024 2:48 PM
16 3 11/25/2024 2:47 PM
17 5 11/25/2024 2:45 PM
18 4 11/25/2024 2:42 PM
19 4 11/25/2024 2:41 PM
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11/25/2024 2:37 PM
11/25/2024 2:35 PM
11/25/2024 2:33 PM
11/25/2024 2:31 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:18 PM
11/25/2024 2:15 PM
11/25/2024 2:11 PM
11/25/2024 2:09 PM
11/25/2024 1:43 PM
11/25/2024 1:39 PM
11/25/2024 1:33 PM
11/25/2024 1:28 PM
11/25/2024 1:26 PM
11/25/2024 1:21 PM
11/25/2024 1:15 PM
11/25/2024 1:14 PM
11/25/2024 1:13 PM
11/25/2024 1:12 PM
11/25/2024 1:06 PM
11/25/2024 1:05 PM
11/25/2024 12:30 PM
11/25/2024 12:28 PM
11/25/2024 12:23 PM
11/25/2024 12:15 PM
11/25/2024 12:14 PM
11/25/2024 12:12 PM
11/25/2024 12:12 PM
11/25/2024 12:11 PM
11/25/2024 12:08 PM
11/25/2024 12:06 PM
11/25/2024 12:01 PM
11/25/2024 12:00 PM
11/25/2024 11:58 AM
11/25/2024 11:57 AM
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11/25/2024 11:55 AM
11/25/2024 11:52 AM
11/25/2024 11:49 AM
11/25/2024 11:34 AM
11/25/2024 11:29 AM
11/25/2024 11:26 AM
11/25/2024 11:19 AM
11/25/2024 10:59 AM
11/25/2024 10:55 AM
11/25/2024 10:52 AM
11/25/2024 10:45 AM
11/25/2024 10:38 AM
11/25/2024 10:38 AM
11/24/2024 9:18 PM
11/24/2024 2:41 PM
11/22/2024 4:43 PM
11/22/2024 12:30 PM
11/22/2024 10:53 AM
11/22/2024 9:13 AM
11/22/2024 9:07 AM
11/22/2024 9:05 AM
11/22/2024 8:41 AM
11/22/2024 8:39 AM
11/22/2024 8:39 AM
11/22/2024 8:35 AM
11/22/2024 8:34 AM
11/22/2024 8:22 AM
11/21/2024 5:58 PM
11/21/2024 5:55 PM
11/21/2024 10:49 AM
11/21/2024 8:41 AM
11/21/2024 8:00 AM
11/21/2024 7:41 AM
11/21/2024 6:38 AM
11/18/2024 2:09 PM
11/18/2024 11:38 AM
11/18/2024 10:13 AM
11/15/2024 12:52 PM
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96 4 11/14/2024 1:46 PM
97 5 11/14/2024 1:06 PM
98 5 11/13/2024 4:01 PM
99 5 11/13/2024 1:19 PM
100 5 11/13/2024 11:36 AM
101 4 11/13/2024 9:30 AM
102 5 11/12/2024 8:52 PM
103 5 11/12/2024 7:06 PM
104 5 11/12/2024 4:22 PM
105 5 11/12/2024 2:30 PM
106 5 11/12/2024 1:59 PM
107 5 11/12/2024 1:41 PM
108 4 11/11/2024 8:37 PM
109 5 11/9/2024 2:03 PM
110 3 11/9/2024 1:45 PM
111 5 11/9/2024 12:27 PM
112 4 11/9/2024 11:27 AM
113 2 11/9/2024 11:17 AM
114 4 11/9/2024 10:07 AM
115 4 11/7/2024 3:59 PM
116 5 11/7/2024 3:20 PM
117 5 11/7/2024 3:17 PM
118 4 11/7/2024 3:16 PM
119 4 11/7/2024 3:14 PM
120 5 11/7/2024 3:12 PM
121 4 11/7/2024 3:10 PM
122 2 11/7/2024 3:08 PM
123 5 11/7/2024 2:18 PM
124 5 11/7/2024 2:15 PM
125 3 11/7/2024 2:13 PM
126 5 11/7/2024 2:10 PM
127 4 11/7/2024 2:05 PM
128 4 11/7/2024 2:02 PM
129 5 11/7/2024 1:59 PM
130 5 11/7/2024 1:50 PM
131 5 11/7/2024 1:47 PM
132 5 11/7/2024 1:43 PM
133 5 11/7/2024 1:40 PM
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11/7/2024 1:34 PM
11/7/2024 1:31 PM
11/7/2024 1:26 PM
11/7/2024 9:16 AM
11/7/2024 8:42 AM
11/7/2024 7:08 AM
11/7/2024 7:08 AM
11/7/2024 5:09 AM
11/6/2024 7:26 PM
11/6/2024 6:57 PM
11/6/2024 12:11 PM
11/5/2024 8:08 PM
11/5/2024 7:49 PM
11/5/2024 7:45 PM
11/5/2024 5:31 PM
11/5/2024 5:20 PM
11/5/2024 4:32 PM
11/5/2024 12:10 PM
11/5/2024 9:49 AM
11/5/2024 8:44 AM
11/4/2024 9:53 PM
11/4/2024 9:11 PM
11/4/2024 4:17 PM
11/4/2024 2:01 PM
11/4/2024 8:39 AM
11/4/2024 12:27 AM
11/3/2024 12:18 PM
11/3/2024 4:23 AM
11/2/2024 1:19 PM
11/2/2024 1:00 PM
11/2/2024 12:54 PM
11/2/2024 11:36 AM
11/2/2024 11:16 AM
11/2/2024 11:15 AM
11/1/2024 6:35 PM
11/1/2024 12:33 PM
11/1/2024 10:40 AM
11/1/2024 10:36 AM
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11/1/2024 9:25 AM
11/1/2024 8:37 AM
10/31/2024 9:59 PM
10/31/2024 5:07 PM
10/31/2024 1:21 PM
10/31/2024 11:50 AM
10/31/2024 11:05 AM
10/31/2024 10:41 AM
10/31/2024 10:11 AM
10/31/2024 9:59 AM
10/31/2024 9:35 AM
10/31/2024 8:47 AM
10/31/2024 8:19 AM
10/31/2024 7:18 AM
10/30/2024 11:36 PM
10/30/2024 4:45 PM
10/30/2024 3:52 PM
10/30/2024 3:47 PM
10/30/2024 3:40 PM
10/30/2024 3:32 PM
10/30/2024 10:25 AM
10/30/2024 10:11 AM
10/29/2024 7:34 PM
10/29/2024 4:07 PM
10/29/2024 4:03 PM
10/29/2024 3:43 PM
10/29/2024 3:05 PM
10/29/2024 1:55 PM
10/28/2024 6:31 PM
10/28/2024 6:08 PM
10/28/2024 8:53 AM
10/28/2024 8:52 AM
10/26/2024 7:01 PM
10/26/2024 6:11 PM
10/26/2024 4:41 PM
10/26/2024 3:51 PM
10/26/2024 12:27 PM
10/26/2024 11:11 AM
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10/26/2024 6:19 AM
10/25/2024 7:31 AM
10/25/2024 7:20 AM
10/24/2024 7:55 PM
10/24/2024 4:26 PM
10/23/2024 6:12 AM
10/22/2024 9:51 PM
10/22/2024 9:28 AM
10/22/2024 8:43 AM
10/20/2024 3:24 PM
10/20/2024 1:27 PM
10/20/2024 12:34 PM
10/20/2024 7:32 AM
10/19/2024 11:08 PM
10/19/2024 3:36 PM
10/19/2024 3:31 PM
10/19/2024 3:09 PM
10/18/2024 9:37 PM
10/18/2024 5:34 PM
10/18/2024 3:10 PM
10/17/2024 12:27 PM
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Q13 Which library programs and services do you use most? (check all that
apply)

Answered: 248  Skipped: 15

Book rental

Community
events

Library of
Things (items
like board...

E-book rental

Computers/Inter
net

Workshops
Study spaces

Don't use

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Book rental 52.02% 129
Community events 45.97% 114
Library of Things (items like board games, crafting kits, yard games, etc.) 30.65% 76
E-book rental 26.61% 66
Computers/Internet 23.39% 58
Workshops 22.98% 57
Study spaces 22.18% 55
Don't use 18.55% 46
Other (please specify) 14.52% 36
Total Respondents: 248

# OTHER (PLEASE SPECIFY) DATE
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Our grandchildren use the library

Not available to county residents

N/A

Live in Boco, can't use check out

No comment provided*

More hours, better selection of books

Comment not provided*

Room use for groups

That we have (ineligible) 2 days per week

Make copies

Teen and kids programs like Wednesdays of Wonder and the Icecream Social
Genealogy society meetings, programs and genealogy book collection
book purchases

Audiobooks

Would love more books and adult programs

Book sales

Usamos el espacio comunitario.

Printer usage

Teen space and outreach are excellent!

Community meetings

500ft from city limit

Living 500 feet outside city limits prohibits my access to the public library
We love the library! The staff is the best in Skagit County.

Baby Story Time

Libby

Georgeous library with excellent free public meeting rooms!
After-school activities

Its not inclusive or inviting for all families. More events and workshops for latinx community
Research in genealogy section

Haven't used but intend to with child for child events/programs
Community rooms for meetings

The library is the best thing about Burlington. Everyone is so nice and the costume swap is
amazing. My kids go to everything. | wish they offered summer camps.

Baby/ toddler events

| would like to meet more local people, but it seems we get mostly outsiders at the Burlington
Library.

The children’s programs are fantastic, | wish there were more things for adults

Baby Story Time
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11/26/2024 10:23 AM
11/26/2024 9:38 AM
11/25/2024 2:56 PM
11/25/2024 2:21 PM
11/25/2024 1:05 PM
11/25/2024 12:23 PM
11/25/2024 11:52 AM
11/25/2024 11:26 AM
11/25/2024 10:52 AM
11/25/2024 10:38 AM
11/21/2024 8:41 AM
11/14/2024 1:06 PM
11/13/2024 4:01 PM
11/9/2024 11:27 AM
11/7/2024 2:13 PM
11/7/2024 1:59 PM
11/7/2024 1:40 PM
11/5/2024 7:49 PM
11/5/2024 5:31 PM
11/5/2024 12:10 PM
11/2/2024 11:16 AM
11/2/2024 11:15 AM
11/1/2024 9:25 AM
11/1/2024 8:37 AM
10/31/2024 4:00 PM
10/31/2024 8:47 AM
10/31/2024 8:19 AM
10/29/2024 3:43 PM
10/26/2024 11:11 AM
10/26/2024 6:19 AM
10/22/2024 9:51 PM
10/20/2024 3:24 PM

10/20/2024 12:34 PM
10/19/2024 3:36 PM

10/19/2024 3:09 PM
10/18/2024 3:10 PM
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Q14 How important is it to you to have the following:

Answered: 236  Skipped: 27

More
programs/event

Better online
resources

Extended hours

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Not import... . Somewhat i... . Very import...

NOT IMPORTANT SOMEWHAT IMPORTANT VERY IMPORTANT TOTAL WEIGHTED AVERAGE

More programs/events 14.41% 41.48% 44.10%

33 95 101 229
Better online 18.58% 47.35% 34.07%
resources 42 107 77 226
Extended hours 26.20% 43.67% 30.13%

60 100 69 229

59/84
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Q15 What improvements to City services, if any, do you feel would have
the greatest overall benefit to the community?

A

A WN

© 00 N o O

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31

Answered: 166  Skipped: 97

RESPONSES

Teaching drivers how to use roundabouts!
Improvements to roads, sidewalks and storm system
potholes; paving roads

Sidewalks for wheelchairs and improved/replaced if needed. Streets repaired and lined if
needed.

More shopping choices - (I miss the mall)

Fast soccer (futsal) fields

More family indoor recreation

More veteran programs

Veteran services advertisement help American Legion Post 91 with kitchen
Veteran accessible

Community space (indoor), convention center

More security cameras

All the food bank in WA

A place that people can go to or live without pushing them out at the worst time
Transportation

Not sure

| don't know and you might not either

Add more stores, more farmland

More programs for youth and more shopping and restaurants

More things for teens to do

| would like to see a city pool

Public lighting

The police services could not be so curt when someone calls to report an accident or situation.

0

Everything is very good

More support centered around families in need

Food racks, support for the homeless, people who are unemployed, more councilors to help
The roads

Everything is very good

Neighborhood network for "aging in place"

More bike lanes, safety lights crossing Highway 20 going north. Many crossings dangerous for

60/ 84

DATE
11/26/2024 4:39 PM

11/26/2024 10:29 AM
11/26/2024 10:25 AM
11/26/2024 10:23 AM

11/26/2024 10:14 AM
11/26/2024 9:50 AM
11/26/2024 9:46 AM
11/26/2024 9:36 AM
11/25/2024 3:00 PM
11/25/2024 2:54 PM
11/25/2024 2:52 PM
11/25/2024 2:48 PM
11/25/2024 2:47 PM
11/25/2024 2:41 PM
11/25/2024 2:37 PM
11/25/2024 2:33 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 2:11 PM
11/25/2024 1:43 PM
11/25/2024 1:39 PM
11/25/2024 1:31 PM
11/25/2024 1:28 PM
11/25/2024 1:26 PM
11/25/2024 1:21 PM
11/25/2024 1:12 PM
11/25/2024 1:06 PM
11/25/2024 12:30 PM
11/25/2024 12:28 PM
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bikes.

Provide library services to those of us who live outside the city limits to have a free library
card. | pay taxes to the city of Burlington.

It would be nice to have a Winco in our area!!! Homeless issues and drug issue enforcement
so | can feel safe walking. Sad to see what Burlington has become in some areas.

Mall

Yes

Yes

More medical (healthcare) assistance

Health Insurance (healthcare)

More recreational events and spaces

Pool/splash pad, updated - larger community meeting spaces
Swimming pool

Block apartments being built everywhere, but roads, facilities, infrastructure not in keeping with
population growth. It will bring increasingly difficult and dangerous to get around. (Burlington
overall) Roads unsafe with potholes, outdated streets, rapid increase in traffic (transportation)
Better community planning! It's beginning to look overcrowded and haphazard.

More recreational places to visit

More light posts at Highway 20

That the police and fire fighters speak Spanish
More shopping centers/stores to go to.

Very satisfied

a rec center with meeting rooms and programs for kids, teens, adults, seniors. walking trails
connecting parks. it would be wonderful to have a park or usable greenspace on the west side
of i-5 better wayfinder signs

History museum

Embrace more nature in and around the city. The urbanization of south Burlington takes away
from the natural beauty and accessibility of our land but doesn’t have to.

More involvement by police and fire. More and reasonable priced classes for exercise. Safer
trails and safety overall. This town is not as safe as when | moved here 16 years ago and |
feel safety needs to be addressed. More police!

Please invest in more actual parks and trails along with making more of the city walk able and
connected. Look to Bellingham for ideas on this.

| feel like a community center of some sort would be nice to have. Something that offers
classes for all ages.

More updated parks. | drive to whatcom county to take my kids to decent playgrounds
Trees along main street!

Finishing and expanding the park system needs to be a high priority for the city. This would
include ALL parks including Skagit River Park which needs to be completed. Revitalize
Fairhaven Avenue.

| think it would be cool if there were more resources for homeschoolers.

Offering a space for kids, such as boys& girls club and or activities for them. Not much for
them to do..especially with no mall

Movies in the park!
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11/25/2024 12:23 PM

11/25/2024 12:19 PM

11/25/2024 12:14 PM
11/25/2024 12:12 PM
11/25/2024 12:11 PM
11/25/2024 12:06 PM
11/25/2024 12:00 PM
11/25/2024 11:57 AM
11/25/2024 11:34 AM
11/25/2024 11:29 AM
11/25/2024 11:26 AM

11/25/2024 10:59 AM
11/25/2024 10:55 AM
11/25/2024 10:52 AM
11/25/2024 10:45 AM
11/25/2024 10:38 AM
11/22/2024 4:43 PM

11/22/2024 12:30 PM

11/22/2024 10:53 AM

11/22/2024 9:07 AM

11/22/2024 9:05 AM

11/22/2024 8:22 AM

11/21/2024 5:58 PM
11/21/2024 5:55 PM
11/21/2024 10:49 AM

11/21/2024 8:41 AM
11/21/2024 8:00 AM

11/21/2024 7:41 AM
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get rid of homeless, drugs and crime - support the police - and clean it up.

Flooding mitigation

Make the city safer to ride bikes and for students to be able to ride their bikes
to school. Improve the highway 20, add street lights (it's very dark), traffic lights and
crosswalks. It is very unsafe fir pedestrians and bicyclists.

At the Nov. 2 Town Hall the Burlington Historic Preservation Commission surveyed the
community about their choice for a future use of the Burlington Carnegie Library. These 3
choices/options were gleaned from a Skagit Co. Lodging Tax grant sponsored Community
Visioning Workshop, which was held in August 2024. From that workshop emerged three (3)
favored options for the future re-use of the Carnegie Library: Option 1: Burlington History
Center with a focus on local agriculture. Dot survery results = 17; Option 2: An arts/cultural
center. Dot survery results = 10; Option 3: A multi-activities center. Dot survey results = 15.
The Burlington History Center scored the highest with the multi- activities center 2nd (but those
polled may not be aware of other city plans for a multi-use venue at the present Parks & Rec.
building).

Continuing to involve the community

EEIGIEWONEEWNEETON Continue improving Maiben Park!

Additional sidewalks in the older residential sections of town. Road conditions
vary and should be updated more frequently.

Olis!d Trader Joes

Public Safety (Police/Fire) More street lights that are not too bright at night

in the streets. Sometimes even when driving there are streets that are too dark to see. We
don’t notice how dark it can get until businesses turn off their lights & can see the darkness in
the streets. Would be safer for drivers, pedestrians & anyone in the streets. Would also help
with less robbery | feel because it would be easy to see anything going on clearer.

SV o) [RSEVCEWAROIEIRIEN Traffic stops on unlawful vehicles

Power tools and tools to help residents keep maintenance to their properties or/and
vehicles.

A big shopping center that supports both children and adult fun
@i No
More in person events and community connections

SEVGIERONEEEEI)N More pet /teen/ disability friendly parks/event/resources More
young adult assistance Mental health services

An Arts Center in the Carnegie Library would be an excellent use of this historic
building.

EEEIEWONEEEEON Art and cultural center at Carnagie Library and a vibrant

recreation center at the old library location

More bike and walking trails

N e aeul More public spaces
SENEGERBREEWCEER More free indoor activities

Mas semaforos

Other BV

01slz]8 More activities for teens
Community events

More adult events/workshops/clubs/travel opportunities

Cleaning regularly up trash in areas where it often accumulates
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11/21/2024 6:38 AM
11/18/2024 11:38 AM
11/14/2024 1:46 PM

11/14/2024 1:06 PM

11/13/2024 4:01 PM
11/13/2024 1:19 PM
11/13/2024 9:30 AM

11/12/2024 8:52 PM
11/12/2024 1:59 PM

11/12/2024 1:41 PM
11/11/2024 8:37 PM

11/9/2024 2:03 PM
11/9/2024 1:45 PM
11/9/2024 11:27 AM
11/9/2024 11:17 AM

11/7/2024 8:52 PM

11/7/2024 3:59 PM

11/7/2024 3:20 PM
11/7/2024 3:16 PM
11/7/2024 3:14 PM
11/7/2024 3:12 PM
11/7/2024 3:08 PM
11/7/2024 2:18 PM
11/7/2024 2:15 PM
11/7/2024 2:13 PM
11/7/2024 2:10 PM
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EEIGIEONEEWEETON Pickleball courts would be a great addition - healthy, fun activity for all
ages!

There is a lot of apartment buildings being built. | am concerned about the impact on
traffic this will have. Also, before building new retail spaces, the vacant buildings should be
used first!

Bike lanes (especially on Burlington Blvd.)

It would be awesome if there was an app for the library that had a barcode of our
library cards. Maybe a mix of Libby, the website, and the bar code.

EEIEIENONEEWEENN Maiben Park play area needs an update, the water park does too
Colnitiilieilenny Mas informacion en letreros en diferentes idiomas "QR codes”
Better lighting (street lights) e.g., Intersection of Skagit and Curtis

Building facades of Downtown (Fairhaven) are bland and some are in disrepair. This
needs attention.

EEICEIERNREW RN Bring back movie night in Maiben Park,

Make it easier to find out and access which local committees have vacancies for residents to
fill, work on revitalizing and restoring historic downtown Burlington on Fairhaven

Making sure that there is adequate staffing in all departments so no one gets over
worked and burnt out

EEICEIEQONRECEENRWN updated parks and rec building and more staff. they bring in thousands
of dollars for our city. they could do so much more with additional staffing and new building.

EEGENREEWEE )l More cultural events

EEICEIERONRE RN our parks are soo lame, we need better park with fun activities, like
bellevue parks they are more updated and fun for all ages

I do not live in the city limits but would appreciate being able to access the library
services. A Community meeting space for service clubs. More space for activities to engage
all age groups,

More bus routes so it is more convenient for riders. It should take you back
were you got on the bus and not have to walk .5 to 1 mile or ride the bus for over an hour and
20 minutes. It is not user friendly so most people don't use the bus.

I would like Burlington to become a more walkable / bikeable city. Ideally
better walkability and bike ability around schools, public gatherings, and connectivity with
public transportation.

Parks and Recreation Better playgrounds for kids, more options for places
for teens to hang out safely (community center), more emphasis on pedestrian and cyclist

safety and accessibility

Parks and Recreation Pickleball, walking and biking paths,

continuing highway 20 trail to sedro woolley. Continuing improvement of first step center.
Parallel parking along fairhaven, bike lanes or larger sidewalks along fairhaven. Investing in
downtown fairhaven for walkability/bikeability.

Communication with pulic

Connect with the youth and hopefully get them involved in the community.
Bike path, hiking and walking paths

Skagit playfields

SEEENREWEE N Basketball Courts

EEICEIEQNRE RN Lights to parks for nighttime

An improvement of the intersection near Jack in the box and Walgreens on
the Burlington boulevard would be greatly appreciated it's getting more and more difficult to
drive through there without bumping into a pothole
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SEVEIERBNEEW RN Hand ball court and bigger play structures for kids . More things for
kids to do

EEICESENBNREW RN Hand ball court

Communication sometimes the comunity doesn’t know what’s going on
regarding events

An overpass linking east and west when trains are passing. This should be
priority #1 for safety.

There needs to be a stop light at the intersection of hwy 20 and Gardner rd.
more advertising of things aldready doing , people are great in the buildings!

Roads and signals. As the city council continues to re zone industrial or
commercial land to build apartment complexes with zero improvements to our roads or
intersections it makes getting around very frustrating.

Street improvements, safer community, no more
development/apartments

S| RSEEWA(REHVIZEN | am concerned with the tiny house homeless community so

close to the play fields, vacant shopping buildings and churches with children's ministries. The
street it is located on is not well lit at night and | don't know how often the area is patrolled.

Extended library hours; more town halls/mayoral coffee chats

Bl NREICEICRENRE RN | wish there were were more summer camps for elementary

age children. | wish there were more big events like the fall festival. The children’s department
at the library is fantastic.

Fewer coal/oil trains crossing through town.

1. Inclusion de Grupos Mdsicales Latinos en Conciertos: Es importante que
en los conciertos se programen grupos que representen a la comunidad Latina, para promover
la diversidad cultural. 2. Horarios de Eventos para Nifios. Los eventos para nifios en la
biblioteca deberian ofrecerse en horarios mas variados, no solo en las mafianas, para que mas
familias puedan participar sobre todo aquellas que trabajamos. 3. Traduccién de Informacion
de Eventos: La informacién sobre eventos deberia estar disponible en espafiol y publicarse en
paginas comunitarias como Skagit Latin Mall, para que mas personas tengan acceso. La
ciudad hace muy Buenos eventos pero a veces la comunidad Latina no sabe por que no se
promueven en lugares indicados.

An after school place for teens where they can hang out safely, get help with
homework things to do - board games, pool, ping pong, crafts etc. The old Thrift building would
be a great location.

S0l [BSEEWA(ROIEVIEIEN 21 years ago we could wave at the police cars, and get a wave
back. Now we rarely see them in our neighborhood.

EEEIEN RN Adult sports programs (soccer, frisbee, softball, etc) would be really
nice. An ice rink would increase tourism with Canadian teams traveling south.

More information about the new buildings, purpose, impact on population growth.

EEEIERREE RN | think more parks that are not falling apart, more things to do around
the city like maybe some sort of a Game Center

SEEEWEREECEN Our city's playground structures seem to be neglected and a low
priority. Surrounding community areas seem to be light years ahead of us with their quality of
equipment as well as number of places for young families to gather.

S o] [RSEIEWA(RISIE)N | think adding additional diverse restaurants would be

beneficial. We are constantly leaving town to eat out. Also, a focus on the homeless
population and keeping the streets clean and safe for people and kids to be able to walk.

SEGEIERBREEW RGN The inclusive park project that is being worked in next to LU is
beautiful. | would like to see more parks. Specifically, | would like to see Maiben Park
improved. Perhaps a newer and bigger playground that is spread out so that kids have more
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room to run and play. Also, the splash park could improved. I'm super glad that it exists but |
would like to have something like the Kiwanis Splash park that Mount Vernon has here in
Burlington. An indoor play park would also be great, part of it can be geared towards younger
children and the other part older children.

I am excited to see future plans for the Carnegie Library Center as a possible Arts and
Cultural Center!! That gets my top vote!

safe and affordable housing
More shops and entertainment activities for kids and adults

Community centered initiatives. Healthy and happy safe places for kids outside of
school hours. Skills jobs housing SUD treatment options for homeless who seek it.

Provide more bike lanes, increase sight distance allowance on cross
streets downtown, provide greater investment in building up downtown areas, encourage
restaurants and pedestrian facilities, modify/narrow roadways to slow speeding cars, better
enforcement of extremely loud modified cars. Fix loose manholes that make clanging noises
when driven over. Encourage more housing and phase out heavy industrial in residential zones
such as the chicken farm and Scoular on Anacortes. They are an incredible source of bad
odor.

Mejorar las calles aunque no sean las principales

Support efforts to continue revitalizing downtown, including city events and more
walkable paths/easier crossings to the downtown area

Parks and Recreation More bike lanes, sidewalks, and trails would

have a big benefit to the community. Incentives to bring business to old town would also
benefit local residents.

Better maintenance on community parks (The park next to the high
school is a VERY rough shape), accessible bathrooms at all parks. And the parks that have
play equipment having specific elements that allow children of different abilities to still play and
have fun (wheel chair/stroller access, secure swings for children who need to be belted in,
interactive boards for exploration.

SEUEIERNEEWEETN Burlington does a great job with community events. Maybe

there can be some more things offered in the winter since it is dark and cold outside.

For our city to be inclusive!!!l

FEEIEWONEEEEION Teen services. A safe place for that age group to gather

I would love to see better biking infrastructure and safer parking in downtown
Burlington (Fairhaven). | hate parking there currently.

It would be really nice if we had a better selection of restaurants and shopping options.
It is difficult to avoid amazon for shopping until this changes. We often go to Bellingham for
dinner due to very few options in Skagit County.

SELGIERBREEWEEIN Safety fence and good lighting around new playground at Rotary Park

Overall Burlington's maintenance on its streets/roads have seen way better
day's as it continues to decline. There needs to be a better community involvement between
the city it's people and it's city officials.

Need better schools!

This might sound petty, but, as an older citizen who walks constantly,
often on the dike tralil, it irks me that the restroom at the horse shoe park is closed for the
winter. | can't hold it until spring, so a place must be found outdoors when the rest room is
unavailable.

Parks and Recreation
FEIEIERBNEEW RN Parks. Upgrade playgrounds and and ice rink!

City focus on more arts/culture and history events and offerings. Also, more rental
venues for community. Create a Destination Fairhaven Avenue (Main Street) environment so

Clean parks and safe streets.
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the downtown is more vital and attractive to go to as a destination for all ages, not just for
families with children and kids programs but also appeal to adults and seniors.

New and regularly maintained playgrounds for our children. So far they
seem to be free of any drugs/paraphernalia so pleased about that. Playground at Hillcrest Park
in Mt.Vernon has been missing the infant swing and hasn’t been replaced, which is
disappointing for our younger children. Also, more swings at playgrounds would be great!

EECEIENEREE N Finishing the Skagit River Park Sports Complex. Pave the road/
parking lots, additional restrooms, improved irrigation, build an indoor field house for pickleball
courts and winter sports activities, build a walking trail along the perimeter of the park.

Public Safety (Police/Fire) Be better about moving

homeless/transient people out of public areas. | also think we are adding to much high density
housing without making appropriate improvements to infrastructure. Traffic has gotten
progressively worse the more apartments that have been added. Every year it seems that
another farm field is lost to building projects.

Faster permitting services. Cutting through red tape.

Parks and Recreation jj Public Safety (Police/Fire) Fix the roads, better

sidewalks in old neighborhoods and parking, provide a better parks and rec building, indoor
arena/sports court. Provide better response from PD and FD to east side of the rail tracks,
more interaction with community. FD use to be out in the schools more noticable

EEIEIENONEEEETN The library hours should be expanded to include Sundays.
The library should run summer camps and camps when school is out. The parks and rec
department is only focused on sports.

Parks and Recreation -create more bike friendly infrastructure -pedestrian
corridor/ greenways, especially near new apartment complexes. -trail development and access

on Burlington Hill.

T A Gl =) Enforcing traffic laws in the bypass areas (Skagit St,

Anacortes) so those avoiding hwy 20/Burlington Boulevard aren't degrading our residential
area! Also, making it easier for small businesses to exist in downtown.

SEVEIERONEEEE TN Vibrant downtown. Pickle ball courts at Maiben. | love Berry

dairy days and the harvest festival.

SEVEERBREEW RN A community center, the senior center is labeled as a community
center but it seems truly for seniors

SENEIENREEN N Better park facilities (playgrounds).

There should be more public bathrooms, a walking track or trails with
mile markers, and covered areas for outdoor activities in the rain. Jason Boerner Park's play
equipment should also be replaced and new things added. Also, can you work to improve the
dead grass at the Dog Park? It gets so muddy in winter and spring. And replace the rusted and
smashed trash can by the covered picnic area.

SELGIERBREEW RN Update old playgrounds, offer more variety, FIX MAIBEN and the
bathrooms! An indoor playground.

EEIEIEWONECEERTON Filling the vacant commercial buildings with

businesses/tenants. More shopping choices for clothing. An indoor complex would be fantastic
for sports/activities/gatherings - the winters are long and wet. Personal business wishes:
Trader Joe's! Ikea! A greek-mediterranean themed restaurant!
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services more accessible?

Answered: 123  Skipped: 140

RESPONSES

A real mayor - disappointed in last election!

Rail overpass, more parking, public restrooms
Accessible rent for businesses

?

community engagement

They are all important

Buses, free transportation for senior citizens

Helping out the homeless

Not sure

Being able to talk to the sergeants

more farm land to grow and buy fresh fruits and veggies
Biking lanes, biking lanes, biking lanes

Not sure

Don't know

There is more publications (communication) regarding the services and programs available.
0

That everything is good

Support for people in need

Support for people experiencing homelessness, mental health support services
Fix the potholes

Everything is very good

Housing (for homeless people)

| like Burlington calendar of events

In Burlington again - not the small houses - | feel are great for low income but should be earned
and not just given to them and to focus on those areas.

Public schools

Cheaper dental prices for ages 60 and up, including children.
"outreach"

Transit

Must pay to use pavillions; can't reserve spaces (parks and rec) Found it difficult to utilize web
site (library) Monthly newsletter to residents to alert us to events/programs.

Have more resources for (people) with mobility issues
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Q16 What actions do you feel are most important to make Burlington

DATE
11/26/2024 4:39 PM

11/26/2024 10:29 AM
11/26/2024 9:50 AM
11/25/2024 2:54 PM
11/25/2024 2:52 PM
11/25/2024 2:48 PM
11/25/2024 2:47 PM
11/25/2024 2:41 PM
11/25/2024 2:33 PM
11/25/2024 2:30 PM
11/25/2024 2:27 PM
11/25/2024 2:24 PM
11/25/2024 2:21 PM
11/25/2024 1:43 PM
11/25/2024 1:39 PM
11/25/2024 1:31 PM
11/25/2024 1:28 PM
11/25/2024 1:26 PM
11/25/2024 1:21 PM
11/25/2024 1:12 PM
11/25/2024 1:06 PM
11/25/2024 12:30 PM
11/25/2024 12:28 PM
11/25/2024 12:19 PM

11/25/2024 12:11 PM
11/25/2024 12:06 PM
11/25/2024 11:57 AM
11/25/2024 11:29 AM
11/25/2024 11:26 AM

11/25/2024 10:59 AM
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That the police and fire fighters speak more Spanish

That there is a better spread in community events. Because many times we find out when
events have happened (Spanish)

To find the resources | need

functioning restroom buildings in all parks. wider walkways for ease of use by wheelchairs or
walkers.

More visible mental health and other community services. Our community is very service
oriented, and we should continue to be a hub for nonprofits and other public agencies.

| think, for the most part, services are accessible.
See above

Updated and easier to navigate websites

none

Find a way to better connect with Burlington football to make more affordable people for all
Burlington families

Busses to come more often.

The communication is great online, however | used to receive the newsletter mailer and now |
don't My mom who lives over by Gilkey received one in the mail those past summer. | enjoy
those, are they mailing only to certain residents? I'm in city limits

Better advertising

support the police with as much funding they need - if we are tough on crime - the criminals will
move back to bellingham or seattle where they are welcomed. :).

Increase frequency of transit service

Better communication in Spanish and more representation of Hispanic/Latino
authorities in our community.

The head-in diagonal parking can be very awkward when backing out into
traffic. If a larger vehicle of van is parked on your backing out view side of your car, it is a
accelerate and pray situation. Not good. Not sure how to resolve this. But safer more
convenient parking would be nice. Also, just me, I'm a super minority...| would love to see
people out walking in downtown Burlington. | often think about how the communities in Europe
have blocked off their streets and you see people walking around, shopping, window shopping,
walking to restaurants, etc. It is a cultural change....but a healthier lifestyle.

Less growth. The infrastructure can't support it. Additionally, some of the businesses
attempting to locate themselves here (water bottling, battery storage, etc.) will slowly chip
away at a quality of life that this valley is known for and has fought hard to maintain, and it's
starting to pay off (Festival of farms, bird watching, access to the Cascades, fishing; the list
goes on. Why should ANY of that be jeopardized?

Unsure how to make this happen but we need to attract better and/or more shopping
stores to our area. We lack sufficient stores and I'd rather spend my money locally than online.

Sidewalks in all neighborhoods and good street lighting.

i hate how hard it is to drive on Burlington Blvd when buisnesses are on the
wrong side, ex: whidbey coffee stand doesnt have clear way to enter if your traveling towards
mount vernon.

Digital Bulletin board in the city showing events going on & that will be going
on. As well can give messages out to the public about important stuff to their residents.

Making these items accessible for residents to use and improve overall
state of the city.

Nothing Burlington services are very good.

Componer el cableado de luz para cuando aya fuertes vientos no se baya la
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electricidad

Use some of the open areas to help the homeless population better.
Immigration/ migrant family aid and assistance

@1ii5ld Low cost Inclusive

Hire people that represent your city. 25% are Hispanic yet you only have 3 or so Latino
employees that you rely on.

More wifi coverage

EEIEIENLNEEWEENRN Que ayga camino para caminar seguro

Other BNV

More advertising what's coming up

Wish we didn't have to become Lynnwood with endless sprawl/apartments at $2,000 -
$3,000/month

EEICEIERNREW RN More trails for hikes/walking to get to services

More and better communication for what's happening/offered. | often don't
know what's going on (probably my fault, but | don't know where to look).

The library app
We have a large Spanish community, need more information in Spanish
Que la ciudad tenga mas personas bilingues.

Increase digital footprint and presence, update web infrastructure as needed
to ensure pages and forms are working and easy to find, encourage residents to host more
local gatherings via information about permitting or what's required to have a block party, etc.

More advertising

lower rents is gettting soooo expensive to live here

Better communication. Improvements to current buildings to make them
better accessible to many diverse groups.

Easier ridership of public transit.

Increase service accessibility with the Spanish speaking
population, and better walkability and bike ability to service, parks, and businesses.

Improve sidewalks and make intersections safer for
pedestrians and cyclists!!! Improve pedestrian safety around schools and parks by painting
crosswalks on all intersections around these areas. Continue to work to engage and welcome
the Spanish speaking community (i.e. at public events)

walking and biking paths, improving fairhaven parking
from angle parking to parallel parking. Walking paths around parks

Communication with public

Social media. Radio. Newspapers. Education in schools.

EEEIEONEEWEENN Adult sport activities

Make it look prettier, the building in fairhaven look very simple.

More community talk

Road improvements
Having different events with culture sensitivity

®l)s'ld Near residential areas.

Signage, ke at Libray,
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Replace the city council with competent pubic servants.

Better management of finances; more business tax ratables;
encourage Uber/lyft services to supplement public transit

Everything should be dual language. The website is not the best. The
newsletter should be monthly.

Fewer coal/oil trains crossing through town.
A place for teens to hang out.

Knowing what goes on, | often don’t know about programs or events until
they have passed

Focus on returning retail clothing sales and a Trader Joe's.
| feel that Burlington is fairly accessible.

Sharing services via social media and local agencies so that people are
informed about what’s available. That is kind of done when via mail.

bilingual community outreach about services and opportunities

Attract family oriented businesses that will help keep people in Burlington to shop, eat
and play

©olniltiilie=ilein Awareness and promotion by local businesses and partners
Cojnntiniesilen Offer resources in alternative languages spoken in the area
Mejorar las calles

| appreciate that there is work being done to make crossing Highway 20 safer,
and | think adding more sidewalks is also important.

More updates to the City website.

EEICEIERONREWEENREN Youth sports not costing so much, parks that offer play and
experience for all abilities.

| feel that the services are accessible. Best part of being in a rural location.

Diversify staffing across all services.
S BSEEWAROIEIEIEN The city seems to be cleaner the past few years with less

homeless, | would like to see this continue to improve. When | was younger our family enjoyed
shopping and dining in Burlington & Mount Vernon during the holidays and summer, it would be
great to see this come back.

SV o[RS ACIWA(RNISIGEN SAFETY FIRST!

Good question but there's definitely somethings that are needing to change..
Feel there's a disconnect between city officials and it's citizens at times and that the city
officials used to have a better relationship with it's residing citizens.

©olnntinliesiilen Strong online presence

FEEENREEWEE N Bleachers at events.

Promote, promote promote downtown Burlington versus just going to Costco
and Fred Meyer. Create an interest in downtown Burlington and bring in more destination
restaurants, bakery/coffee shop for meet ups vs. going to Mount Vernon (Calico Cupboard,
Food Coop are very attractive to adults/seniors for their "wholesome" healthy food and
ambiance or preserved historic buildings adds charm and interest to the dining experience.

Perhaps more bulletin postings at stores/shops?

| can do everything that | would do at the library at my house. That money should be
spent elsewhere.

We need better communications for all city services and departments. In
this age of digital and social communication it should'nt be so hard to find out what's going on.
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10/30/2024 3:21 PM
10/30/2024 10:11 AM

10/29/2024 4:07 PM
10/29/2024 3:43 PM
10/28/2024 6:08 PM

10/28/2024 2:31 PM
10/28/2024 8:53 AM
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10/26/2024 12:27 PM
10/26/2024 11:11 AM
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10/25/2024 7:31 AM

10/24/2024 7:55 PM
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Community Survey: Your Voice, Your Vision, Your Burlington

Implementing a shuttle system, more bike lanes that make sense.

S| BSEEWARLIIEVIEIEN Stop combining departments library manager overseeing parks
and rec. Why is there no survey on planning and fire marshal office . Why is the fire marshal

not in the fire department. Not convenient. PD appears to have two officers on at a time,
seems too little for the crime rate, drugs and gangs

SEICEIENNRE N More money should be spent on services like the library and

parks. Those departments never have enough money and they do the most for citizens. It
would be refreshing to see the mayor switch that and give the funding to the departments that
are actually important to the community.

-More community engagement opportunities like the open house.

Vo (ST VCIWA(RIINIRIGEN Traffic enforcement.
Nl Trails and more playgrounds. Better funding for the library

Using the website and social media more and better. Ensuring that
everything is accessible to all, both for disabilities and language. | think the biggest thing is
removing barriers for youth and adults to participate in our community, such as money, time,
language, and gender. A specific barrier to remove would be with youth sports. There should be
free options to try sports, like open gyms year-round, open soccer clinics, etc. We need to
create a "third space" for our youth and young adults, and sports is one way to do this.

Vo[RS VEWA (RN Making them feel safe and clean. Dealing with groups of unruly
teens and homeless encampments.

Strategic advertising. More consistent communication in different languages
that represent the community appropriately.
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Community Survey: Your Voice, Your Vision, Your Burlington

Q17 What best describes you? (check all that apply)

Answered: 248

I live in
Burlington

I visit/spend
time in
Burlington

Iworkin
Burlington

| own/operate
a business in
Burlington

0%

ANSWER CHOICES

I live in Burlington

| visit/spend time in Burlington
I work in Burlington

| own/operate a business in Burlington

Total Respondents: 248

10% 20% 30% 40% 50%
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Skipped: 15

60% 70% 80% 90% 100%

RESPONSES
67.74%

38.31%

30.24%

7.66%
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Community Survey: Your Voice, Your Vision, Your Burlington

Q18 What is your age group?

Answered: 252  Skipped: 11

Under 18
18-29
30-44
45-64

65+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Under 18 1.98% 5
18-29 9.13% 23
30-44 38.10% 96
45-64 30.56% 77
65+ 20.24% 51
TOTAL 252

73 /84



Community Survey: Your Voice, Your Vision, Your Burlington

Q19 How long have you lived in Burlington?

Answered: 222  Skipped: 41

Less than 1
year

1-5 years

More than 20
years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 1 year 9.01% 20
1-5 years 18.92% 42
6-20 years 40.54% 90
More than 20 years 31.53% 70
TOTAL 292
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